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ABSTRACT

This study aims to explore healthcare service access for transnational workers in Paknam Sub-district, Lang
Suan District, Chumphon Province. This is qualitative research that collected data from 20 transnational workers
and 4 employers in the aforementioned area, totaling 24 respondents. The findings revealed that the situation
of healthcare service access for transnational workers in the area can explained and categorized as follows:
1) Awareness of rights to access services: Most transnational workers are well aware of their rights to medical
care.; 2) Challenges and barriers in accessing healthcare services: There are communication challenges
between the workers and medical personnel. Some workers, being unregistered, do not have the right to
medical services. 3) Disparities in accessing healthcare services for transnational workers: In the current
scenario, there is no disparity in accessing healthcare services between transnational workers and Thai
workers; both groups receive equivalent services. The study recommends that relevant agencies should take
measures to support access to healthcare services for the transnational worker group. For example, by
providing interpreters to aid communication, designing appropriate services tailored to the context of the area,
and consistently educating this group about their medical rights.
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