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ABSTRACT

This research aims to provide an in-depth understanding of how collaborative the government
effectively implements governance in the development of a Tourism Village. The specific case
study focuses on the Code Cokrodiningratan Tourism Village. To achieve this, a qualitative
approach with a descriptive analysis method was employed, utilizing both secondary and
primary data sources. The research sample consisted of 12 individuals and 5 organizations
closely involved in this collaborative effort. The study's findings shed light on several key
aspects. Firstly, it was observed that the initial conditions laid out by the collaborating parties
have been diligently executed. However, there exists some aspect for improvement,
particularly in maximizing human resource indicators among all collaborating parties.
Secondly, it the challenges conventional notion of government-centric leadership in
collaborative governance, as per Ansell and Gash's theory. Surprisingly, the leadership role has
shifted from the government to the community, notably the Pemerti Kali Code Community,
which has taken the lead. Thirdly, the institutional design aspect of the collaborative
governance process has been fairly well implemented among the three parties involved.
Transparency in the process and active participation have been notable strengths. Lastly, in
terms of the collaboration process, which serves as the primary indicator, there is a noticeable
commitment to the dialogue process. Face-to-face discussions have played a pivotal role in
fostering trust and nurturing a shared understanding among all parties involved.
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INTRODUCTION

Indonesia is a country that has enormous tourism potential with its differences and diversity.
According to Statistik data (BPS, 2010; Pitoyo & Triwahyudi, 2018) that the number of tribes
and cultures in Indonesia is around, 1,340 ethnic groups spread over 17,508 islands from
Sabang to Merauke. It is not impossible that seeing this potential, Indonesia can utilize it to
become an economic source for society and the state. The dominance of natural tourism in
Indonesia is also supported by survey results from PegiPegi, where throughout 2019 it was
found that 78% of tourists chose nature tourism as the destination they wanted to visit.
Ecotourism itself is a dominating tourism category, this is shown by how 45% of foreign
tourists are interested in ecotourism compared to other tourism categories (Sathya, 2019). On
another hand based on data from the Ministry of Tourism and Creative Economy, the total
number of tourist villages in Indonesia is 4,674, with the Special Region of Yogyakarta being
one of the provinces with the highest number of tourist villages (Kemenparekraf, 2023). The
village itself has also become one of the bases of ecotourism (Poudel & Joshi, 2020).
Tourism is seen as a key part in the growth and development of regions, as it brings a range of
economic benefits including job creation, business expansion, and increased income (Lemy et
al., 2019) and particularly important to national development and has been chosen as a way to
promote sustainable growth (Wondirad et al., 2020). Ecotourism, a particular kind of tourism,
has been created to reduce damage to the environment and preserve sensitive areas (Aryal et
al., 2019). In Indonesia, ecotourism is considered a form of sustainable tourism as outlined in
Permendagri Number 33 of 2009. It involves educating tourists, contributing to conservation
efforts, and enhancing local livelihoods. In the future, ecotourism is expected to help alleviate
the challenges faced by developing countries like Indonesia and create employment
opportunities (Lasso & Dahles, 2023) and provide many positive benefits to the community
economically and socially (Syamsi & Lee, 2021).

Yogyakarta is one of the areas in Indonesia that has a high number of tourist visits from both
local and foreign tourists (Wijayanti & Damanik, 2019). This can be seen from the statistics on
the number of tourist arrivals in the last 5 years, where there was an increase in 2018-2019 but
in 2020 and 2021 decreased due to the Covid-19 pandemic, then in early 2022 or more precisely
in January-July 2022 the number Tourism has increased rapidly again and has even reached
3.9 million tourists (Humas DIY, 2023). If we see at these prospects, it is not impossible that
there will be 7 to 8 million visitors by the end of 2023. One of the contributors to a large number
of tourist visits in Yogyakarta is the tourism village. The various tourism villages in
Yogyakarta, one of the interesting tourism villages carry the theme of ecotourism by educating
tourists, especially school students, to protect the environment, especially in protecting the river
ecosystem and its water resources.

In the tourism industry, the implementation of an equitable and efficient collaborative
governance approach can aid in promoting entrepreneurship that has a beneficial impact on the
socioeconomic development of struggling rural and suburban communities (Siakwah et al.,
2020). Berliandaldo and Fasa (2022) argue that sharing ideas between stakeholders who have
different interests and then including the interests of local communities in the tourism planning
process will result in more sustainable policies because there is strong participation in them. A
study by Hung et al. (2011) found that there is a strong correlation between the level of
community involvement in tourism activities and the availability of opportunities for
community involvement, as well as the level of awareness and knowledge regarding
participation in development (Iriani, 2019). Community-based activities that involve outsiders
who are able to assist in the tourism development process are an important aspect of the success
of tourism development (Lo & Janta, 2020).

One of the important points of the survival of Code Cokrodiningratan is a collaboration
between stakeholders. Collaboration, which is marked by cooperation across boundaries,
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horizontal networks, and the creation of public value, has progressively emerged as the
prevailing model in public administration (Zhang et al., 2022), presents a discourse on whether
the traditional rules-based government is capable of providing solutions to contemporary
society. The concept of collaborative governance has many theoretical views when applied to
tourism (Keyim, 2018). This suggests that communities are more effective in developing
solutions (Grobler & de Villiers, 2017), in line with the ideas of (Ryan & Robinson, 1990;
Dadi, 2021) who believed that communities can educate, improve skills, and empower.

It is crucial to understand the method of working together in governing and involving the
community. According to (Ansell & Gash, 2008) outline the gradual development of
collaboration and shed light on how changes in collaboration and management strategies
happen as a result of adaptations made. Therefore, the objective of this research is to study how
the Code Cokrodiningratan Village has developed in its current state, which was established
through the actions of collaborative governance.

LITERATURE REVIEWS

Collaborative Governance Concept

Collaborative governance is a crucial area of study within the field of governance. Due to the
complexities and challenges faced by governments, it is necessary to have a concept that allows
for the involvement of multiple parties in the administration of government. According to
(Ansell & Gash, 2008), the idea of collaborative governance arose from the failures of
traditional governance methods such as program implementation failures and politicization of
policies due to the domination of one actor. (Sylvestre et al., 2018) also stressed the importance
of collaborations between individuals and groups to address challenges with limited resources.
There are two main drivers for the implementation of collaborative governance: the presence
of wicked problems and a shift in focus from government to governance (Bianchi et al., 2021).
Bodin (2017) explains that the advent of Collaborative Governance stems from a change in
emphasis from government to governance. On the one hand, the existence of collaborative
governance can be a double-edged sword if it does not go through the right process (Vihma &
Toikka, 2021), according to (Misbahuddin, 2021) collaborative governance which is not
through the consensus of all stakeholders will result in failed collaboration outcomes.
Governance is described as self-organizing, inter-organizational networks that work in
conjunction with markets and hierarchies as systems for distributing resources, power,
exercising control and coordination (Gjaltema et al., 2020). Collaborative governance arises
from local circumstances that require collaboration to tackle emerging societal issues (Torfing,
2019). To effectively address these issues, good communication between the involved actors
is crucial to avoid distrust, loss of respect, imbalances between interest groups, and conflicts
(Droogendyk et al., 2016). In addition to local conditions, the collaborative policy process also
considers the influence of institutional and leadership design variables.
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Figure 1 Model Collaborative Governance
Source: Ansell and Gash (2008)

a) Starting Condition: This marks the inception of the process, driven by a shared vision,
objectives, and the anticipated benefits of collaboration.

b) Facilitative Leadership: Leadership is pivotal, uniting all parties through support,
empowerment, and engagement, especially assisting weaker participants.

c¢) Institutional Design: This involves creating an open discussion forum for all members,
guided by clear references.

d) Collaborative Process: Comprising interconnected phases, including issue regulation, goal
setting, and execution. Face-to-face communication fosters trust and shared commitment,
ensuring mutual understanding and responsibility.

e) Intermediate Outcomes: These are tangible results or attainable outputs reflecting
collaboration's success. Achieved through clear goals and "small wins," they showcase the
benefits. Detailed explanations of this model will be provided in the Results section by the
researcher.

RESEARCH METHODOLOGY

This study is a qualitative approach with a case study design. The data collected from the case
study can be analyzed to develop theories. Data collection for the qualitative research is carried
out through interviews, observations, documentation, and archival sources. In this study, the
researcher will highlight the unique aspects of the research, including first the research area is
located in the rural areas of the Special Region of Yogyakarta Province, providing a unique
perspective different from other districts or regions. Second, the development of an ecotourism
village-based collaborative governance. This study utilizes descriptive research with primary
and secondary data. The researcher collected data from a sample of 12 individuals, classified
into 6 tourist visitors and 6 local residents who have been residing in the Tourism Village.
Additionally, data were collected from 5 organizations playing roles in the collaborative
governance process, namely the Tourism Office Yogyakarta, the Pemerti Kali Code
Community, CSR of Bank BRI, the Tourism Awareness Group, and the Code
Cokrodiningratan Youth Group.
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RESEARCH RESULTS

The Involvement of Each Actor in the Collaborative Governance Process

In the development of the Code Cokrodiningratan as a tourism village, there is collaborative
governance between three parties, namely the Tourism Office Yogyakarta, CSR of Bank BRI,
and Pemerti Kali Code Community. Code Cokrodiningratan is one of the tourism villages
which was just established in 2020. The village which is located in Jetisharjo Village,
Cokrodiningratan, Jetis, Yogyakarta City has become one of the new icons in code tourism
which is located on the outskirts of the code river Yogyakarta.

Table 1 The Roles of Collaborating Stakeholders

No | Stakeholders Roles
1. | Tourism Office Land procurement for public use and human resources training.
Yogyakarta
2. | CSR Bank BRI Funding and planning for the development of supporting
facilities
3. | Pemerti Kali Overseeing the development and providing recommendations
Code Community

Source: Organized by researchers (2023)

Based on the table above, it can be seen that each party has a role in the implementation of the
Code Cokrodiningratan Tourism Village. The role of the Tourism Office Yogyakarta is to
acquire land if the land is not owned by the government. However, in this case, the available
land belongs to two parties, namely the Yogyakarta Provincial Government. Therefore, the
Tourism Office Yogyakarta applies for the transfer of land ownership from individual residents
who live there, which needs to be purchased first to become government-owned land. After the
land ownership is transferred to the government, the land will be opened for public use by the
community. Subsequently, once the land is available for use as part of the tourism village, CSR
from Bank BRI will allocate funds after conducting a site survey in collaboration with the
proactive Pemerti Kali Code Community. They will then undertake development planning,
including the selection of construction and the design of facilities to be built.

Collaborative Governance Process in the Development of Code Cokrodiningratan
Tourism Village

In the process of collaborative governance involving the three stakeholders, the author obtained
information based on the 5 indicators in the collaborative governance process according to
Ansell and Gash. This was done to understand how each process is interconnected and
ultimately has a positive impact on the development of the tourism village, in this case, Code
Cokrodiningratan.

a) Starting Condition

The initial conditions, encompassing resources, shared vision, mission, goals, and benefits,
significantly influence the collaborating parties. These initial conditions serve as the starting
point for subsequent collaboration efforts. According to Harmawan (2017) at the initial stage
of stakeholder engagement, actors often possess distinct backgrounds and urgencies,
potentially leading to an asymmetric network framework in their relationships. With the
government's involvement in the development of this tourism village, there is a notable
enhancement in public trust, not only in the relevant institutions but also in the government at
large. Furthermore, collaboration becomes more effectively coordinated, and the government's
efforts to enhance community welfare through tourism become more focused.

"Actually, with various stakeholders working together to develop this tourism village, it greatly
aids us because we continually strive to uplift the potential of tourism villages in Yogyakarta.
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Our hope is that they become self-sufficient and generate economic benefits for the
community." (Tourism Office, TS)

Clearly, collaboration plays a pivotal role in assisting the government in advancing the
development of tourism villages in Yogyakarta. This collaborative approach not only addresses
the inherent limitations within the government's scope but also fosters greater openness for
participation among the involved stakeholders.

b) Facilitative Leadership

An essential aspect of facilitative leadership is the endeavor to empower specific elements.
Facilitative leadership can bridge the interests of various stakeholders through their
commitment to communication and dialogue, while also adhering to applicable procedures. In
the development of Code Cokrodiningratan Tourism Village. In this context, both parties from
CSR Bank BRI and Pemerti Kali Code Community are involved in the development of facilities
and assistance for Code Cokrodiningratan Tourism Village.

"The important role is very visible from the BRI side and also from us as the beneficiary parties,
if from the BRI side there is Mr. Agung Yugopratama who served as Deputy Regional Leader
of BRI Yogyakarta, then if I myself represent the Pemerti Kali Code Community as well as the
local community." (Pemerti Kali Code Community, TP)

Pemerti Kali Code Community is a party that demonstrates effective leadership in guiding the
development of Code Cokrodningratan Tourism Village. They initiated the construction of
facilities, communicated directly with the funding provider, CSR Bank BRI, and coordinated
with the Tourism Office of Yogyakarta regarding the monitoring of progress and the
inauguration of the development upon completion.

c) Institutional Design

Institutional Design pertains to fundamental procedures and rules within collaboration,
encompassing procedural legal collaboration processes, process transparency, participant
inclusion, and forum exclusivity. An essential point within institutional design is the presence
of a regulatory function, where the government simultaneously performs regulatory and
implementation functions (Majone, 1999). The collaborative process, in providing green open
space through collaborative governance (studied in Taman Robin), must possess strong
participation from various parties and clearly defined basic rules governing every collaboration
process conducted. Broad participation isn't just about attendance but must also involve active
engagement. Participation lies at the core of the legitimacy of the collaborative process,
offering stakeholders the opportunity to discuss policy outcomes and claims that these
outcomes are consensus-based.

However, when looking at the institutional design of the Collaborative Governance process,
the focus should be on three aspects: participant inclusivity, forum effectiveness, basic rules,
and process transparency.

"The three parties, namely us from the Pemerti Kali Code Community, CSR Bank BRI, and
the Tourism Office of Yogyakarta, all have played roles and collaborated, but tendencies
related to existing interests greatly influence the participation of involved parties." (Code
Cokrodiningratan Youth Group, M)

Additionally, it is evident that CSR Bank BRI makes an effort to ensure transparency in
processes. This is a necessity because, as a private sector entity, Bank BRI must channel its
CSR funds to the appropriate sectors and provide maximum benefits to the community.
Furthermore, transparency goes beyond funding aspects and includes how Bank BRI conducts
consultations with the local community to identify additional needs regarding the distribution
of CSR funds.

d) Collaborative Process

In the collaborative process stage, it is essential to ensure that collaboration is effectively
carried out by various parties. In this process, four crucial elements come into play, namely
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face-to-face dialogue, trust building, commitment to the process, and sharing of understanding,
which have been undertaken by the collaborating parties. Regarding the face-to-face dialogue
conducted by various stakeholders, it took place when the agreement to develop various
tourism village facilities, starting from the gateways to public green spaces, began. However,
at this stage, the initial agreement occurred between the two parties, namely the Pemerti Kali
Code Community and CSR Bank BRI.

| INTIATION |
Inisiator: Offers collaboration on
CS3E. of Bank BRI |:> the construction
Pemerti Kali Code Community facilities
Beneficiaries: Eesponses and
Community/Local People |::> recommendations

Figure 2 Initiation Scheme
Source: Authors Analysis (2023)

Following the face-to-face dialogue, the subsequent phase involves collaboration actors
establishing trust among themselves through active engagement, which is a prerequisite for
commencing the governance process. In the collaborative process, it is imperative for the
involved parties (Nonet et al., 2022), which include the Tourism Office Yogyakarta, Pemerti
Kali Code Community, and CSR Bank BRI, to cultivate a robust interrelationship and mutual
trust. This is grounded in a common vision shared among stakeholders, enabling each element
to contribute effectively.

Tounsm Office
Yogyakarta

Code
Cokrodiningratan
Village

%

CSR of Bank BRI Pemerti Kali Code

v Commurity

Figure 3 Collaborative Process
Source: Authors Analysis (2023)

In the collaborative process, the Tourism Office Yogyakarta serves as a supporting entity for
two key stakeholders, namely the Pemerti Kali Code Community and CSR Bank BRI. CSR
Bank BRI is actively engaged in the formulation of development facilities and other forms of
support to the Code Cokrodiningratan Village through the intermediary of the Pemerti Kali
Code Community. Consequently, both parties play significant roles in contributing to the
development of Code Cokrodningratan Village.

"The presence of Bank BRI in the development of Code Cokrodiningratan Village has made it
clear that we are committed, not only through the construction of village within it but also to
other developments, particularly in terms of the environment." (CSR Bank BRI, RIL)

In their collaborative process, all three stakeholders understand each other's limitations and
contributions, thus avoiding imbalances between parties. For instance, when it comes to
funding for community facility maintenance, the community is well aware of the government's
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limitations through the Tourism Office Yogyakarta. Nevertheless, they continue to seek
funding through economic activities within the village. Due to these limitations, the Tourism
Office Yogyakarta provides periodic training as part of their contribution to the development
of Code Cokrodiningratan Village.

e) Outcomes

The outcomes achieved through this collaboration include the establishment of various
facilities within Code Cokrodiningratan Village. These range from gateways, parks, public
toilets, sanitation facilities, ornamental plants, to various amenities supporting tourists.
Additionally, the community has developed stronger bonds and a collective commitment to
further enhance the village. This is evident through various community service activities,
culinary festivals, and events commemorating significant Indonesian holidays that attract large
audiences.

Figure 4 Facilities of Code Cokrodiningratan Village
Source: Authors Documentation and Village Archive (2023)

"We are becoming more united in developing this village into a tourist destination. The
community's awareness of preserving the surrounding environment, especially the Code River,
has also improved." (Villager, S)

It is evident that the supporting facilities built through collaboration among stakeholders still
appear to be in good condition (see Figure 4), although some facilities are beginning to show
signs of aging and require replacement. However, up to this point, the community continues to
make efforts to maintain them, as they remain essential for the tourists visiting the village.

DISCUSSION & CONCLUSION

The importance of a strong initial condition in collaboration cannot be overstated. It has been
found that collaborating parties who have executed their initial conditions to the best of their
abilities tend to fare better. This aligns with (Fonti et al., 2017) assertion that the success of
collaboration often hinges on the readiness and initial commitment of all involved parties. It is
crucial to identify that a lack of initial commitment often becomes a barrier to achieving
collaboration goals. Therefore, in the Collaborative Governance process carried out by the
three stakeholders in developing the Code Cokrodiningratan Village, appropriate steps have
been taken, but strengthening the contributions of each human resource is still necessary, as
highlighted in (Brinkerhoff, 2002) study, which underscores the importance of developing
individual and organizational capacity in a collaborative context. Maintaining and enhancing
relevant skills and knowledge in collaboration can yield better and sustainable outcomes.

Regarding leadership as a part of collaboration, the government, as a holder of power, should
ideally play a more significant role in the collaboration process. However, what is intriguing
in this research is the shift in the leadership role from the government to the community, with
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the Pemerti Kali Code Community taking the lead in collaboration. This marks a significant
development in the dynamics of collaborative governance, not in line with (Ansell & Gash,
2008) theory, which emphasizes that non-governmental leaders can play a critical role in
driving successful collaboration, especially when the government's role is not yet prominent in
society. In this context, (Frisk & Bannister, 2017) study highlights how changes in leadership
roles like this can lead to more effective innovation and decision-making solutions in
collaboration.

In collaborative governance, institutional design becomes crucial, with transparency in the
process and active participation as notable strengths. In the collaboration process in Code
Cokrodiningratan Village, there is evident transparency and active participation. In (Tyler,
2012) study, highlights how fairly applied rules can promote effective cooperation in managing
shared resources. The importance of public involvement in the collaboration process to enhance
accountability and trust cannot be overstated. In an environment where stakeholders have
greater access to information and a more active role in decision-making, collaboration can
become more efficient and effective.

REFERENCES

Adhie Sathya. (2019, December 17). Survei Pegipegi 2019: 78% Traveler Pilih Wisata Alam
Indah di Indonesia!. Retrieved from https://www.pegipegi.com/travel/survei-pegipegi-
2019-78-traveler-pilih-wisata-alam-indah-di-indonesia/.

Agranoff, R., & McGuire, M. (2001). American Federalism and the Search for Models of
Management. Public Administration Review, 61(6), 671-681. https://doi.org/
10.1111/0033-3352.00138.

Ansell, C., & Gash, A. (2008). Collaborative Governance in Theory and Practice. Journal of
Public Administration Research and Theory, 18(4), 543-571. https://doi.org/
10.1093/jopart/mum032.

Aryal, C., Ghimire, B., & Niraula, N. (2019). Tourism in Protected Areas and Appraisal of
Ecotourism in Nepalese Policies. Journal of Tourism and Hospitality Education, 9, 40-
73. https://doi.org/10.3126/jthe.v910.23680.

Bagus Nuari Harmawan, [. W. H. R. (2017). Collaborative Governance in Local Culture Values
Development Program Through Banyuwangi Ethno Carnival. In Vol. IV Edisi (Vol. 1).

Berliandaldo, M., & Fasa, A. W. H. (2022). Pengelolaan Geowisata Berkelanjutan Dalam
Mendukung Pelestarian Warisan Geologi: Perspektif Collaborative Governance.
Inovasi, 19(1), 79-97. https://doi.org/10.33626/inovasi.v19i1.529.

Bianchi, C., Nasi, G., & Rivenbark, W. C. (2021). Implementing collaborative governance:
models, experiences, and challenges. Public Management Review, 23(11), 1581-1589.
https://doi.org/10.1080/14719037.2021.1878777.

Bodin, O. (2017). Collaborative environmental governance: Achieving collective action in
social-ecological systems. Science, 357(6352). https://doi.org/10.1126/science.aanl114.

Brinkerhoff, J. M. (2002). Assessing and improving partnership relationships and outcomes: a
proposed framework. Evaluation and Program Planning, 25(3), 215-231.
https://doi.org/10.1016/S0149-7189(02)00017-4.

Dadi, D. (2021). Women Empowerment in Indonesia: Community Learning Activity Center
Programs. AL-ISHLAH: Jurnal Pendidikan, 13(3), 1823-1834.
https://doi.org/10.35445/alishlah.v13i3.1152.

Droogendyk, L., Wright, S. C., Lubensky, M., & Louis, W. R. (2016). Acting in Solidarity:
Cross-Group Contact between Disadvantaged Group Members and Advantaged Group
Allies. Journal of Social Issues, 72(2), 315-334. https://doi.org/10.1111/j0si.12168.



[10]

Fonti, F., Maoret, M., & Whitbred, R. (2017). Free-riding in multi-party alliances: The role of
perceived alliance effectiveness and peers’ collaboration in a research consortium.
Strategic Management Journal, 38(2), 363-383. https://doi.org/10.1002/sm;j.2470.

Frisk, J. E., & Bannister, F. (2017). Improving the use of analytics and big data by changing
the decision-making culture. Management Decision, 55(10), 2074-2088.
https://doi.org/10.1108/MD-07-2016-0460.

Gjaltema, J., Biesbroek, R., & Termeer, K. (2020). From government to governance...to meta-
governance: a systematic literature review. Public Management Review, 22(12), 1760-
1780. https://doi.org/10.1080/14719037.2019.1648697.

Grobler, M., & de Villiers, C. (2017). Designing a More Effective Way to Surface the
Information Needs of People in Developing Communities. The Electronic Journal of
Information Systems in Developing Countries, 82(1), 1-25.
https://doi.org/10.1002/j.1681-4835.2017.tb00603 .x.

Humas DIY. (2023, May 2). Maret 2023 Kunjungan Wisman Ke DIY Meningkat 3.45%.
Retrieved from https://jogjaprov.go.id/berita/maret-2023-kunjungan-wisman-ke-diy-
meningkat-345.

Iriani, A. Y. (2019). Tourism Development Strategy Based on The Preference of Indigenous
Community: A Case Study From Raja Ampat. Jurnal Masyarakat & Budaya, 21(3),
271-292.

Kementrian Pariwisata dan Ekonomi Kreatif. (2023, May 8). Jumlah Desa Wisata di Indonesia
2023. Desa  Wisata  Berdasarkan =~ ADWI  2023.  Retrieved  from
https://jadesta.kemenparekraf.go.id/peta.

Keyim, P. (2018). Tourism Collaborative Governance and Rural Community Development in
Finland: The Case of Vuonislahti. Journal of Travel Research, 57(4), 483-494.
https://doi.org/10.1177/0047287517701858.

Lasso, A. H., & Dahles, H. (2023). A community perspective on local ecotourism development:
lessons from Komodo National Park. Tourism Geographies, 25(2-3), 634-654.
https://doi.org/10.1080/14616688.2021.1953123.

Lemy, D. M., Teguh, F., & Pramezwary, A. (2019). Tourism Development in Indonesia.
Retrieved from https://doi.org/10.1108/S2042-144320190000011009.

Lo, Y.-C., & Janta, P. (2020). Resident’s Perspective on Developing Community-Based
Tourism-A Qualitative Study of Muen Ngoen Kong Community, Chiang Mai,
Thailand. Frontiers in Psychology, 11. https://doi.org/10.3389/fpsyg.2020.01493.

Majone, G. (1999). The regulatory state and its legitimacy problems. West European Politics,
22(1), 1-24. https://doi.org/10.1080/01402389908425284.

Nonet, G. A. H., Gossling, T., Van Tulder, R., & Bryson, J. M. (2022). Multi-stakeholder
Engagement for the Sustainable Development Goals: Introduction to the Special Issue.
Journal of Business Ethics, 180(4), 945-957. https://doi.org/10.1007/s10551-022-
05192-0.

Pitoyo, A. J., & Triwahyudi, H. (2018). Dinamika Perkembangan Etnis di Indonesia dalam
Konteks Persatuan Negara. Populasi, 25(1), 64. https://doi.org/10.22146/jp.32416.

Poudel, B., & Joshi, R. (2020). Ecotourism in Annapurna Conservation Area: Potential,
Opportunities and Challenges. Grassroots Journal of Natural Resources, 3(4), 49-73.
https://doi.org/10.33002/nr2581.6853.03044.

Ryan, J., & Robinson, M. P. (1990). Implementing Participatory Action Research in the
Canadian North: A Case Study of the Gwich’in Language and Cultural Project. Culture,
10(2), 57-71. https://doi.org/10.7202/1081339ar.

Siakwah, P., Musavengane, R., & Leonard, L. (2020). Tourism Governance and Attainment of
the Sustainable Development Goals in Africa. Tourism Planning & Development,
17(4), 355-383. https://doi.org/10.1080/21568316.2019.1600160.



[11]

Syamsi, M. N., & Lee, J. (2021). A Longitudinal Study of the Local Community Perspective
on Ecotourism Development in Lombok, Indonesia. Water, 13(17), 2398.
https://doi.org/10.3390/w13172398.

Sylvestre, J., Notten, G., Kerman, N., Polillo, A., & Czechowki, K. (2018). Poverty and Serious
Mental Illness: Toward Action on a Seemingly Intractable Problem. American Journal
of Community Psychology, 61(1-2), 153-165. https://doi.org/10.1002/ajcp.12211.

Torfing, J. (2019). Collaborative innovation in the public sector: the argument. Public
Management Review, 21(1), 1-11. https://doi.org/10.1080/14719037.2018.1430248.

Tyler, T. R. (2012). Justice and Effective Cooperation. Social Justice Research, 25(4), 355-
375. https://doi.org/10.1007/s11211-012-0168-5.

Vihma, P., & Toikka, A. (2021). The limits of collaborative governance: The role of inter-
group learning and trust in the case of the Estonian “Forest War”. Environmental Policy
and Governance, 31(5), 403-416. https://doi.org/10.1002/eet.1952.

Wijayanti, A., & Damanik, J. (2019). Analysis of the tourist experience of management of a
heritage tourism product: case study of the Sultan Palace of Yogyakarta, Indonesia.
Journal of Heritage Tourism, 14(2), 166-177. https://doi.org/10.1080/1743873X.2018.1494182.

Wondirad, A., Tolkach, D., & King, B. (2020). Stakeholder collaboration as a major factor for
sustainable ecotourism development in developing countries. Tourism Management,
78, 104024. https://doi.org/10.1016/j.tourman.2019.104024.

Zhang, Q., Ye, C., & Duan, J. (2022). Multi-dimensional superposition: Rural collaborative
governance in Liushe Village, Suzhou City. Journal of Rural Studies, 96, 141-153.
https://doi.org/10.1016/j.jrurstud.2022.10.002.

Data Availability Statement: The raw data supporting the conclusions of this article will be
made available by the authors, without undue reservation.

Conflicts of Interest: The authors declare that the research was conducted in the absence of
any commercial or financial relationships that could be construed as a potential conflict of
interest.

Publisher’s Note: All claims expressed in this article are solely those of the authors and do
not necessarily represent those of their affiliated organizations, or those of the publisher, the
editors and the reviewers. Any product that may be evaluated in this article, or claim that may
be made by its manufacturer, is not guaranteed or endorsed by the publisher.

® @ Copyright: © 2023 by the authors. This is a fully open-access article
distributed under the terms of the Attribution-NonCommercial-
NoDerivatives 4.0 International (CC BY-NC-ND 4.0).




