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ABSTRACT

The objectives of this study were to study the personal factors, market mix factors and service innovation
factors that influence consumers' decision to use car rental in Nahon Pathom province.The samples in this
study was 385 Thai people who use car rental services in Nakhon Pathom, used Cochran's Formula (1977).
Data were analyzed by frequency, percentage, standard deviation, t- test, the one-way ANOVA, Scheffe test
and multiple regression analysis. The results showed that 1) the overall market mix, service innovation factor
and the decision to choose car rental service were in high level. 2) the hypothesis test showed that the
difference personal factors, different car rental decisions were made. Marketing mix factors in the aspect of
people was the most influential car rental decisions, followed by place, promotion, products, physical evidence,
process and price, respectively. The service innovation in the aspect of information was the most influence car
rental decisions, followed by technology and environment, respectively and least was process.
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