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ABSTRACT

The objective of this research was to study the demographic factors and marketing mix factors influencing the
decision to choose Chinese language school in Bangkok. The samples in this study was 385 people who were
studying or used to study in Chinese Language Institute and lived in Bangkok, used Cochran's Formula (1977).
Data were analyzed by frequency, percentage, standard deviation, t- test, the one-way ANOVA, Scheffe test
and multiple regression analysis. The results of the study revealed that: the factor of gender influencing the
decision to choose Chinese language school in Bangkok. In addition, the factors of product, price, place, people
and physical evidence influencing the decision to choose Chinese language school in Bangkok, except the
factors of promotion and process.
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