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ABSTRACT

The Research aimed to 1) investigated quality of service of the Damrongdhamma Center, Yasothon Province
through social media 2) Enhancement of service quality efficiency of Yasothon Damrongdhama center through
social media. The interviewees were 30 persons involved in the service of the Damrongdhamma Center in
Yasothon Province. The research instrument was in-depth interview. Data was collected by in-depth interviews.
Collected data were analyzed by using content analysis. The research findings were as follows: 1) quality of
service of the Damrongdhamma Center, Yasothon province through social media consists of tangibility,
reliability, responsiveness, assurance and empathy. 2) Enhancement of service quality efficiency of Yasothon
Damrongdhama center through social media consisted of social media public relations development,
development of social media services, increasing access to services using social media, social media
collaboration coordination providing information and legal advice via social media, receiving, reporting and
following up on grievances via social media, proper use of social media tools, the development of the use of
social media technology and the development of social media service personnel
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