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ABSTRACT

The research aimed to study the level of quality of work-life factors, study the difference between personal
factors and the quality of work-life factors. The sample in this research is personnel in the non-Commissioned
Officer Trainee Battalion, Student Regiment of Infantry School, Infantry Center 277 consumers. The data was
collected by the quality of work-life questionnaires which are Cronbach’s alpha 0.97. The statistics used for
data analysis consisted of frequency, percentage, means, standard deviation and one way ANOVA analysis
were applied for the hypothesis testing. The results revealed that the level of quality of work-life factors was
high with an average of 4.14. While considered in each aspect found that the social relevance factor was
highest with an average of 4.25, followed by the social integration was highest with an average of 4.23 and the
last was adequate and fair compensation was high with an average of 3.98. By comparing the individual factors
and the quality of work-life factors found that: There is a significance difference between categories factors and
the quality of work-life at the level of the significance 0.05. And there is not significance difference between
age and period factors and quality of work-life at the level of the significance 0.05
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