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ABSTRACT

This research aims to investigate the level of happiness and motivation in performance among police officers,
as well as the relationship between motivating factors and happiness in performance. It also aims to provide
guidelines for enhancing happiness in performance for police officers under the command of the Metropolitan
Police Bureau. A mixed method approach, combining surveys and in-depth interviews, was used to gather the
quantitative and qualitative data. Conducting formal interviews to elicit the perspectives of key informants
regarding their opinions and insights. The study found that: 1) the level of happiness in performance is high,
2) overall motivation in performance is high, 3) motivating factors such as job security, relationships with
colleagues, working environment, income and rewards, organizational policies, and supervision are significantly
correlated with happiness in performance of police officers under the command of the Metropolitan Police
Bureau at a statistically significant level of.05, and 4) efforts to promote happiness in performance should focus
on fostering good relationships among colleagues and between superiors and subordinates.
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