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ABSTRACT

This is a quantitative and qualitative research. The objectives of the study were firstly, to study the quality of
public administration in security operations of the 9th Infantry Division and secondly, to study guidelines for
improving the quality of public administration in security operations of the 9th Infantry Division. The sample
groups used in the study were commissioned officers and non-commissioned officers from the 9th Infantry
Division in total of 5,189 officers. Research using a metric table, Craigie and Morgan, from 362 cases. The key
information was interviewed in depth from 5 executive officers. The data collection tools consisted of
questionnaires by classifying the evaluations into 5 levels, in 35 questions. The test gets a Reliability score of
0.99 and the interview consisted of 5 open questions. The content of the interview was analyzed by using the
frequency, percentage, and the results of mean the standard deviation for finding the best solutions for
developing the quality of public administration in terms of security. The result stated that the quality of public
administration in 7 perspectives was at a very high level. The 3 highest factors of government management
quality were strategic planning, organizational leadership, and outcomes of operations, followed by human
resource focus, stakeholder focus, process/procedure management, and knowledge management analysis,
respectively. As a result, the organization should give more attention to knowledge management analysis,
process/procedure management, and stakeholder focus. Moreover, using modern technology can be helpful
for the organization to develop the management system and respond to positive impressions from subordinates,
civilians and organization members of the 9 infantry division, effectively.
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