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ABSTRACT

The purposes of this research were 1) Study the level of operational efficiency of the Standard Inspection
Division personnel. Thai Industrial Standards Institute 2) to study personal factors affecting the performance of
personnel of the Standards Inspection Division Thai Industrial Standards Institute 3) to study motivation and
support that affect the performance of personnel of the Standard Inspection Division. Thai Industrial Standards
Institute Thai Industrial Standards Institute is quantitative research The sample group used in this study was
the staff of the Standards Inspection Division. Thai Industrial Standards Institute, 105 people. The research tool
is to find frequency, percentage, standard deviation. and inferential statistics were used to find hypothetical
values for each item. Independent Sample t-test was used to analyze personal data factors affecting employee
performance by means of independent sample t-test. correlation with Pearson's correlation coefficient

The results of the study revealed that the motivation affecting the performance of personnel in the Standards
Inspection Division. Thai Industrial Standards Institute The level of opinions on the whole, when considering
each aspect, was at the highest level. It was found that the two aspects with the highest opinions were job
responsibilities, followed by work progress. And the aspects that had opinions at a high level were the working
environment. and the level of opinions about the performance of the officers of the Standards Inspection Division
Thai Industrial Standards Institute Overall, it was at the highest level. When considering each aspect, it was
found that the opinions were at the highest level in all aspects, namely the speed of work followed by quality
and quantity. From this research It is suggested that organizations and departments including senior executives
of the Department of Standards Inspection Division Thai Industrial Standards Institute Therefore, improvement
of supporting factors should be considered. that affects the performance of personnel To encourage personnel
to work more efficiently and effectively. and to promote operational efficiency in terms of workload of personnel
according to the opinions of personnel in the organization to elevate the work efficiency of an agency or
organization
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