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ABSTRACT

This quantitative research aimed 1) to study the level of organizational commitment of officials in Dan Samrong
Subdistrict Municipality, Samut Prakan Province and 2) to compare organizational commitment Classified by
Personal factors of officials in Dan Samrong Subdistrict Municipality, Samut Prakan Province and 3) To study
the relationship between factors affecting job satisfaction and organizational commitment of officials in Dan
Samrong Subdistrict Municipality, Samut Prakan Province. This was quantitative research. The sample
consisted of 187 officials in Dan Samrong Subdistrict Municipality in Samut Prakan Province. A questionnaire
was used as a research instrument for data collection. Major findings revealed that the overall organizational
commitment of the respondents was at a high level. When individual aspects were considered, the aspect with
the highest level was willingness and devotion to work for organizational benefits. The hypothesis testing results
indicated that the respondents with different personal factors, including age, educational level, marital status,
work position, length of service had different organizational commitments with a statistical significance level of
.05. In The respondents with different gender and domicile had indifferent organizational commitments. In
addition, Overview of factors affecting job satisfaction were related to organizational commitment at a high
level.
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