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ABSTRACT

The objective of this research is to study the utilization of telemedicine systems to improve the quality of
healthcare services in hospitals in the Bangkok Metropolitan Area and its suburbs. An online questionnaire was
used as a tool for data collection from a sample group of 400 individuals who had previously used telemedicine
services. The independent variables included demographics, service quality, and communication, and were
analyzed to determine percentages, frequency, standard deviation, and content analysis. The results of the
data analysis revealed that service quality had four dimensions: morality, reliability, responsiveness, and
assurance, while communication had only one dimension: convenience, which significantly contributed to user
participation and satisfaction in using telemedicine services.
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