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ABSTRACT

The purpose of this research was to study personal factors. quality of work life and efficiency in the work of
the service company personnel There were 133 officers from the Communications Department. The instrument
used for data collection was a questionnaire. Statistics used in data analysis were percentage, mean, standard
deviation. Pearson correlation coefficient and multiple regression analysis. The results of the study revealed
that 1) the level of quality of working life Overall, it was at the opinion level with a lot. and operational efficiency
Overall, it was at a high level of agreement. 2) Quality of work life. There was a positive correlation with
operational efficiency. statistically significant 0.05 3) Quality of working life has an effect on the efficiency of
the service company personnel. Department of Communications Statistically significant 0.05
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