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ABSTRACT

Study of operational factors affecting the morale and motivation of the Security Center Personnel in Royal Thai
Armed Forces Headquarters has the following objectives: To study the level of morale and morale in the
performance of security center personnel. Royal Thai Armed Forces Headquarters To compare the level of
morale and morale in the performance of security center personnel. Royal Thai Armed Forces Headquarters
Classified by personal factors and to study operational factors affecting the morale of security center personnel.
Royal Thai Armed Forces Headquarters. This study used questionnaires for data collection. The sample used
in the study was 360 personnel of the Security Center at Royal Thai Armed Forces Headquarters. The study
found that the respondents had opinions about the overall operational factors at a positive level. When classified
by aspect, it was found that the operational environment has the most positive opinions, followed by
relationships and acceptance from colleagues, and the least positive opinions are in terms of the nature of
work performance. And it was found that the respondents had opinions about the overall operational morale
and motivation of the personnel at a high level. When classified by aspect, it was found that the feeling aspect
that was part of the organization had the most positive opinions, followed by job satisfaction, and the least
positive opinion was in terms of attitude towards the organization.
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