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ABSTRACT

The purpose of this research was to study the motivation factors for performance that influence the performance
of civil servants of the Department of Local Administration. This study used a questionnaire as a tool for data
collection. The population used in this research was 400 civil servants working in the Department of Local
Administration. The study found that civil servants of the Department of Local Administration with different sex,
age, status, education level, average monthly income and duration of work had no difference in performance
efficiency and it was also found that the motivation to work had an effect on the performance of civil servants
of the Department of Local Administration with a statistical significance at the level of 0.05. When considering
each aspect, they ranked in descending order as follows: No. 1 in Interpersonal Relations, No. 2 in Job Stability,
No. 3 in Salary and Benefits, No. 4 in Nature of Operations, and No. 5 in Policies and Administration of the
organization.
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