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ABSTRACT

The objectives of this research were 1) to study demographic factors, service quality factors, and customer
satisfaction at Thammasat Radiation Oncology Center 2) to compare demographic factors with customer
satisfaction at Thammasat Radiation Oncology Center, and 3) to study service quality factors that affect to
customer satisfaction at Thammasat Radiation Oncology Center. The data were collected by a questionnaire
of 400 samples. The data were analyzed by frequency, percentage, mean, and standard deviation as well as
tested the hypothesis by One-Way ANOVA and multiple regression analysis.

The results illustrate that demographic factors including differences in age and average monthly incomes affect
customer satisfaction at Thammasat Radiation Oncology Center. The service quality factors including tangible,
responsiveness, and empathy affect customer satisfaction at Thammasat Radiation Oncology Center with
statistical significance at a level of 0.05
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