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ABSTRACT

The purposes of this study were 1) study the effectiveness of public services for Bangkok government officials
and registrants. Bangkok Phra Nakhon District Office and 2) Comparing the public service performance of
Bangkok government officials and registered personnel in the Phra Nakhon regional office Bangkok. Research
has found that 1) the public service performance of Bangkok government officials and registrants. The overall
level of the Phra Nakhon district office in Bangkok is the highest. If classified by aspect, the average level of
work quality is the highest. The second is the operating time, workload, and operating costs, as well as
2) Bangkok Metropolitan Authority Phra Nakhon District Office Working hours vary, but efficiency varies.
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