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ABSTRACT

The objectives of this research were to study the firm's characteristics that affect both their levels of digitalization
and innovation. The firm characteristics in this study consist of the business type, industry type, nature of
business, firm age, and number of employees. The samples used in this study were 384 people working in the
private sector in Bangkok. Data were collected through questionnaires. The statistics used for data analysis
involve percentage, mean, standard deviation, and F-test. The findings indicated that the age of the firm has a
significant influence on both levels of digitalization and innovation. In addition, the firm's characteristics, such
as business type and number of employees, have a significant influence on the levels of innovation. The results
revealed that different firm characteristics will affect the levels of digitalization and innovation in different ways
and contribute to the business's ability to formulate strategic plans appropriately.
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