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ABSTRACT

The objective of this research was to study the personal factors, organizational engagement factors and work
efficiency of employees in Public Financial and Fiscal Management Division, the Comptroller General's
Department. The sample of this research included 48 people by using the Krejcie and Morgan’s table for
determining sample size (Krejcie & Morgan, 1970). The research tool was a questionnaire. Statistics used were
percentage, mean, t-test, F-test and Pearson correlation coefficient, with .01 as the level of significance. The
results of the study revealed that: 1) the organizational engagement factors of employees in Public Financial
and Fiscal Management Division, the Comptroller General's Department in overall and each aspect was at a
high level. 2) The work efficiency of employees in Public Financial and Fiscal Management Division, the
Comptroller General's Department in overall and each aspect was at a high level. 3) There were differences in
the personal factors, including sex, age, educational level, work status, working period and monthly income
that effect the efficiency of the work of the employees as a whole were not different with .05 as the level of
significance. 4) Employee’s organizational engagement factors, including type of work, work experience and
organizational structure demonstrated a positive correlation with overall the efficiency of the work of the
employees at a moderate level, with .01 as the level of significance.
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