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ABSTRACT

The purpose of the study was to study work-life balance of Generation Y’s employee and to study the
comparison of factors affecting work-life balance between remote working employee and working at the office
employee in Bangkok and metropolitan Areas. The samples 388 Generation Y's employees, aged between 23-
43 years. The online questionnaire via google form was administered to collect the data, non-probabilistic
sampling where the sample will be selected from the whole population and choose to collect samples according
to convenience sampling method. Descriptive statistics and inferential statistics for data analysis. The result in
this study showed that factors affecting to work-life balance in Generation Y’s employee who work in Bangkok
and Metropolitan Areas was divided into three categories which were health, work and family. Health and work
factors mentioned were moderately affecting to work-life balance and family factor was highly affecting to work-
life balance. In addition, the results of the comparison study between remote working employee and working
at the office employee of factors affecting work-life balance, there was no difference between remote working
and working at the office with a statistical significance level of 0.05.
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