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ABSTRACT

Nowadays business organizations are required to deal with differing demands. To prevent the negotiations
failing which can affect organization competitiveness. The purposes of this research were 1) to study the factors
behind the negotiation success of business organizations and 2) to present guidelines for business organization
negotiations. A random sampling method by selecting a convenient sample collection from online questionnaire.
The population used in the study was people who had experience in conducting business negotiations on
behalf of the organization. The research instruments were questionnaires, the data were analyzed by descriptive
statistics, percentage, mean and standard deviation. The inferential statistics were used for the hypothesis
testing is regression with a statistical significance level of 0.05. The results of the study revealed that the align
objective between negotiator, personality, friendliness and confidence of the negotiator, organizational structure
and environment are the top rank factors which impact of organizational negotiations. The background factors
affecting the negotiation success of the organization were significant at the 0.05 level.
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