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ABSTRACT

The objectives of this study were to study: 1) the level of work engagement, the five-factor model of personality,
and work behaviors according to core competency of operational employees at a life Insurance company; and
2) the influence of work engagement and the five-factor model of personality on work behaviors according to
core competency of operational employees at a life insurance company. The sample for this study consisted
of 142 operational employees at a life insurance company in Bangkok. Personal data, work engagement, the
five-factor model of personality, and work behaviors according to core competency questionnaires were used
to collect the data.

The results of the study revealed that 1) operational employees of a life insurance company had work
engagement levels that were rather high. When looking at the specifics of each component. It was found that
vigor was at a high level, but dedication and absorption were at a rather high level. agreeableness,
conscientiousness, extraversion, and openness to experience of personality were at rather high levels, and
neuroticism of personality was at a rather low. Work behaviors, according to core competency were at a rather
high level. 2) Openness to experience, agreeableness, extraversion, conscientiousness of personality, and work
engagement in dedication could jointly predict overall work behaviors according to core competency of
operational employees at a life insurance company at around 76.2 percent at the.001 level of significance.
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