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ABSTRACT

This study introduces chatbot technology based on Al (artificial intelligence). Come to help answer questions
for mothers. At Health Center 12, Yala In the form of breastfeeding counseling. With the ability to communicate
24 hours a day through the LINE program. Chatbots have packed in knowledge about breastfeeding. To give
advice to mothers or service providers. In the development of this chatbot. The 6-step research method is:
1) study of theories and related research 2) Design, management, and knowledge of breastfeeding 3) Design
and develop chatbots. 4) Create a conversation context. 5) Test the context of a conversation with breast milk
experts and their recommendations for five people. And 6) assess user satisfaction. Only a sample of 50
people. The test or satisfaction assessment results of chatbots have an average of (X = 4.21, S.D. = 0.59). But
with the content's accuracy and completeness, with a high level of user satisfaction. But the user still lacks
confidence and the content has substance and benefits. It can be applied to everyday life. The presentation
side is ongoing, and suitable for a time, but lacks proper language use satisfaction.
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