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ABSTRACT

This research aims to investigate factors affecting decision making to use loan services via Government Saving
Bank’s mobile baking in Bangkok metropolitan and vicinity. The study used questionnaires to gather information
from a sample of 400 people. The results of the study revealed that: 1) The most important marketing mix
(7P’s) were People.2) The result of the correlation between use and non-use of loan services via Government
Saving Bank’s mobile banking reveal that age factor was correlation with use and non-use of loan services via
Government Saving Bank’s mobile banking at 90% confidence interval. Education, occupation and salary were
correlation with use and non-use of loan services via Government Saving Bank’s mobile banking at 99%
confidence interval. The consumer behavioral factors were correlation with use and non-use of loan services
via Government Saving Bank’s mobile banking at 99% confidence interval.3) The binary logistic regression
shows that age, education, salary and product factors were 90% 95% and 99% confidence interval.
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Dependent Variable: USE

Method: Binary Logit

Number of obs: 400

Log likelihood = -236.39153
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