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ABSTRACT

The objective of this research was to study personal factors and behavior factors affecting the satisfaction in
each marketing mix of mobile banking applications’ usages for Kasikorn Bank and Siam Commercial Bank in
Bangkok. The study used questionnaires to gather information from a sample of 400 people. The samples were
divided into two groups which are who have used K PLUS application and SCB EASY application. The results
of the study revealed that: 1) Personal factors including age, status, education levels, occupation, monthly
income, and consumer behavior such as influencers, frequency, process duration, usage time and
characteristics of different uses affected differently in each marketing mix of the K PLUS application, Kasikorn
Bank and SCB EASY application, Siam Commercial Bank in Bangkok at a significance level of 0.05. 2) Users
of K PLUS and SCB EASY applications in Bangkok have different satisfaction of the marketing mix at a
significance level of 0.05.
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