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ABSTRACT

The objectives of organizational commitment of personnel in Department of Tourism were to: study the level of
the employee engagement to the organization; and study factors effecting to the organization royalty.
The method used was quantitative research. The tool used in the study was questionnaire. The sample group
used were 213 personnel. The research found that 1) The Department of Tourism personnel in different gender,
age, educational level, marital status, job positions, monthly salary, and year of service had no significant effect
on the engagement statistic level at 0.05 and 2) The correlation between the factors in effectively to the
engagement to the organization and the overall relationship to the engagement to the organization was high,
both in willingness to put effort into the organization’s operations, trust in the organization’s goals and values
acceptance, and the desire to maintain their employment status. In the same way, when considering in each
aspect, it was found that the job characteristics were highly correlated with the same direction as the peer
relationships, along with job diversity respectively. Last but not least, the factors of operational independence
were moderately significant correlated with statistic at 0.05.
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