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ABSTRACT

The objectives of this research were to study consumer behavior and product factors which were core product
and supplementary product affecting in purchasing decision to use full-service airline. The study was
quantitative research. The sample was 385 people who used to buy and use full-service airline in domestic
routes. One-way ANOVA and multiple regression analysis were used in hypothesis testing with statistically
significant at 0.05. The results revealed that most of samples used full-service airline because of product factor,
travelled 3-4 times a year with purpose of tourism, liked to travel from 2:01 pm. to 6:00 pm. and used mobile
application of airline to buy the ticket. From hypothesis testing found that 1) frequency, purpose of traveling,
average cost per trip, time to travel and purchasing channel affected purchasing decision to use full-service
airline, however, factors that encourage to use the full-service airline and number of travelers had no effect to
purchasing decision. 2) Core product and supplementary product also affected purchasing decision to use full-
service airline in every step of purchasing decision process at a significant level of 0.05.
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