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ABSTRACT

Nowadays, many people turn to the importance of exercise for health. By preferring to exercise with a personal
trainer. The purpose of this study was to analyze the factors affecting the decision of service users to repeatedly
use personal trainer services in Bangkok. The primary data were collected from a questionnaire on 543 people
who had exercised using personal trainer services in Bangkok and were analyzed by logit model. The study
results revealed that factors affecting the decision of service users to repeatedly use personal trainer services
in Bangkok at the statistical significance level of 0.10 were age, education, fitness goals, exercise day, fithess
goals with a personal trainer, form of exercise including the marketing mix factors in terms of products/services,
price, distribution channel, marketing promotion, personal, physical and process.
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