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ABSTRACT

The purposes of this research were to investigate the level of service quality, the satisfaction, and the loyalty
of private hospital of Chinese people living in Chiang Mai during COVID-19 and to study the service quality
and satisfaction relating to the loyalty of private hospital of Chinese people living in Chiang Mai during COVID-
19. The instrument was a questionnaire. The sample consisted of 400 people using convenience sampling.
Data were collected and analyzed using descriptive statistics to describe personal factors and to show the level
of study variables. Inferential Statistics were used to analyze the relationship between service quality and
satisfaction to the service loyalty using Pearson product moment correlation. The results showed that: 1) the
top 3 aspects of service quality that the sample group most focused on were doctors with sufficient knowledge
to answer your questions, overall cleanliness of the property, and having reliability in doctors for long-term
treatment. As for the satisfaction of the sample group, the top 3 priorities were the availability of sufficient
parking spaces, the medical facility had various forms of payment systems for service recipients to choose
from, and the staff/infirmary notifying the cost of treatment thoroughly. 2) the service quality and satisfaction
correlated with service loyalty in the same way at statistical significance at the .01 level.
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