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ABSTRACT

The purpose of this study to study influencing factors effect towards the retail business loans decision at
Bangkok bank in Bangkok metropolitan region. The sample is Bangkok Bank's retail business customers. The
tool is 400 closed-ended questionnaires using descriptive and inferential statistical analysis. Data were analyzed
by using One-Way ANOVA or F-Test and Multiple Regression at 0.05 significant level. The hypothesis test
results showed that only behavioral business factors in using of retail business loans. Classified by period of
being a bank customer affect the decision-making factor. In terms of returning to use Bangkok Bank loans are
different. The other factors are not different. And hypothesis test results It was showed that the factor of service
quality is Tangibles Reliability Responsiveness Assurance and Empathy affects the decision of retail business
loans at Bangkok Bank in Bangkok metropolitan region overall.
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