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ABSTRACT

The objective of this research was to study personal factors, digital competence, team climate, and perceived
organization support influencing adaptive performance using survey research method. Data were collected
using questionnaires from 196 employees in of Metropolitan Waterworks Authority Head Office, selected with
stratified random sampling from 3 departments, and using descriptive and Inferential statistical analysis. Data
were analyzed by t-test, One-Way ANOVA and Multiple Regression at significance level of .05. The results of
the study revealed that: 1) Employees with different work experience had different level of adaptive performance
2) Digital competence influenced adaptive performance. 3) Team climate influenced adaptive performance. 4)
Perceived organization support influenced adaptive performance.
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R = .823, R? = .678, Adjusted R? = 673, SEg, = 0.28811, F = 134.679, Sig. = .000*

*p<.05
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