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ABSTRACT

The objectives of research were to study the relationship of factors affecting the demand for converting vouchers
to utility token of hotel users. and to study the relationship between awareness of Utility Token, utility Token
usage attitude, and desire to convert Voucher to Utility Token. This study was exploratory research using
questionnaires to collect data from 408 Hotel’'s Processing the data was analyzed using T-test, ANOVA, and
correlation techniques. The research also found Personal factors, gender, age, status, level of education and
the average monthly income is different, affecting the demand to change the Voucher to a form of Utility Token
of hotel users differently. and found that the perception factor and Attitudes towards Utility Token use affect
the desire to convert Voucher to Utility Token.
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