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ABSTRACT

The objectives of this research were to 1) investigate the level of marketing-mix factors affecting the decision-
making in purchasing Thai rubber pillow products of the Chinese consumers, 2) compare their decision-making
classifying according to their demographic factors, 3) find out the relationship of the marketing-mix factors
affecting the decision-making in purchasing Thai rubber pillow products of the Chinese consumers, and to 4)
analyze the influential factors of the product, the price, the channel of distribution, and the marketing promotion
affecting the purchasing of Thai rubber pillow products of the Chinese consumers. The questionnaire was used
as the research tool. The samples were 405 Chinese consumers in the People’s Republic of China who had
purchased Thai rubber pillow products. The data received were analyzed by hypothesis testing analysis.

The results revealed that the majority of the respondents were female, age between 25-49 years old, their
educational level was lower than bachelor's degree, and their average monthly income was 60,001-80,000
baht. Additionally, the marketing-mix factors affected their decision-making in purchasing Thai rubber pillows
were at high level. Considering at each factor, the factor of “price” was found at the most important level, while
the factor of “product” was at the least important level. The majority of the respondents have tended to continue
on purchasing the Thai rubber pillows. Moreover, the results of the hypothesis testing showed that the
respondents who were from different gender had different decision-making in purchasing Thai rubber pillow
products. In addition, the marketing-mix factors of the price, the channel of distribution, and the marketing
promotion affected the decision-making in purchasing Thai rubber pillow products of the Chinese customers.
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