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ABSTRACT

This research aimed to: 1) examine the level of knowledge and understanding of the Act on Electronic Means-
Based Public Service 2565 among Kasetsart University undergraduates; 2) compare these levels across
demographic factors; and 3) study the relationship between the most commonly used media and students’
knowledge and understanding. The sample consisted of 305 undergraduates enrolled in the second semester
of the 2022 academic year. Data were collected using questionnaires, and analyzed with frequency, percentage,
mean, standard deviation, t-test, One-Way ANOVA, LSD, Chi-square, and Cramér’'s V at a .05 significance
level. The findings showed that overall knowledge and understanding of the Act were high (mean = .76, S.D.
= .21). Students demonstrated high knowledge in the categories of legal compliance (mean = .80, S.D. = .23),
public services (mean = .77, S.D. = .23), submission of documents for government service requests (mean =
.76, S.D. = .26), and the scope of digitized public services (mean = .72, S.D. = .30). Hypothesis testing indicated
no significant differences in knowledge and understanding based on sex, year of study, or faculty. Additionally,
the most commonly used media showed a weak positive relationship with the level of knowledge and
understanding of the Act (Cramér's V = .12).
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