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ABSTRACT

The objectives of the research were (1) to study the level of Kasetsart University students’ satisfaction with
using central canteen 1 services during the Coronavirus outbreak 2019, (2) to compare the Kasetsart University
students’ satisfaction with using central canteen1 services during the Coronavirus outbreak 2019according to
demographic factors. The sample was 305 undergraduate students of Kasetsart University, who enrolled in the
second semester of the academic year 2021. Data were collected by questionnaires. The statistics employed
in this research were frequency, percentage, mean, standard deviation, t-test, One Way ANOVA, and LSD.
The statistical significance was set at .05. The results revealed that the Kasetsart University students’
satisfaction with using central canteen 1 services during the Coronavirus outbreak 2019 was high (mean =
4.04, S.D. = .52) in overall. At the categorical level, undergraduate students had high satisfaction with using
central canteen 1 services in every category - provision of food, fruit, and drinks (mean = 4.17, S.D. = .53),
cleanliness (mean = 3.98, S.D. = .58), and facility management (mean = 3.98, S.D. = .59). The hypothesis
testing showed that there were no significant differences in the satisfaction with using central canteen 1 services
based on sex, study program, monthly income, and service usage frequency. However, the differences in year
and faculty differently affected the satisfaction with using central canteen 1 services.
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