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ABSTRACT

This study investigated the mediating role of job stress in the relationship between surface acting and
turnover intention and the moderating role of perceived co-worker support in those relationships. Data were
collected from 212 ground staffs in Thailand. The result demonstrated that surface acting had positive
significant relationship with turnover intention at the 0.1 level (r = .201). Surface acting had positive significant
relationship with job stress at the level 0.1 (r = .550). However, the result revealed that job stress was not a
mediator of the relation between surface acting and turnover intention. And co-worker support was not a
moderator of the relation between surface acting and turnover intention.
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