17" National and International Conference on Humanities and Social Sciences (1/2023) [1]

27 March 2023 @ Phranakhon Rajabhat University, Thailand

PARTICIPATION IN QUALITY ASSURANCE OF PERSONNEL
IN THE OFFICE CHULABHORN ROYAL ACADEMY

Cholatip IAMSA-ARD' and Wanlop RATHACHATRANON'

! Faculty of Social Sciences, Kasetsart University, Thailand

ARTICLE HISTORY
Received: 24 February 2023 Revised: 15 March 2023 Published: 27 March 2023

ABSTRACT

The objectives of the research were to study the level of participation in quality assurance of the staff at
Chulabhorn Royal Academy (CRA), to compare their level of participation based on their personal factors and
to study the relationship between their knowledge about quality assurance and their participation. The
participants consisted of 360 CRA staff. The research tool was a questionnaire which was analyzed by a
computer program. The statistics used to analyze the data were percentage, mean, t-test, standard deviation,
One-Way ANOVA and Pearson correlation coefficient. The statistical significance was at 0.05) The findings
revealed that the level of CRA staff’s participation was average. According to the hypothesis testing, gender,
educational background, job title, length of employment, and department they were working in determined their
level of participation. However, age differences did not significantly affect their participation. The relationship
between their knowledge about quality assurance and their level of participation was high. The correlation
coefficient was statistically significant at 0.505.
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