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ABSTRACT

This article concerns the challenges of logistics and supply chain organizations for a sustainable future. Since
constant competition in the age of globalization and the environment forces organizations and entrepreneurs
to adapt proactively and defensively to the current and future situation, following the goals set, which must
emphasize using digital technology to drive the business into the future, collaborate with the alliance through
the fulfilment service system-efficient warehouse and transportation management. Timely responsiveness to
customer needs using offline and online communication, increase after-sales service to solve problems
directly. The organization emphasized providing services that do not affect the organization's cost.
Quantitative and quality measurements are monitored to achieve a sustainable competitive advantage.
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