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Abstract: The application of positive psychology in nursing represents a high-potential
approach for enhancing quality of life for both patients and healthcare personnel. This article
presents a literature review on the implementation of positive psychology principles in nursing
practice, emphasizing the development of strengths, hope, psychological resilience, and
meaning in life rather than focusing solely on disorders or deficits. This study demonstrates
that using positive psychology approaches in nursing increases patient satisfaction, reduces
nurse stress, and improves overall health outcomes. The proposed care model includes
strengths assessment, positive goal setting, promotion of positive emotions, and building
meaningful relationships. The review findings indicate that integrating positive psychology
into nursing practice not only helps patients recover better but also increases job satisfaction
among nurses. Recommendations for practice include training nurses in positive psychology,
developing assessment tools, and creating environments that support sustainable
implementation of this approach. The integration of positive psychology with nursing practice
represents a paradigm shift that could significantly enhance both patient care quality and
healthcare provider well-being.

Keywords: positive psychology, nursing, quality of life, psychological resilience,
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1. Introduction

Contemporary nursing faces numerous challenges including healthcare system
transformations, increasing complexity of illness conditions, and rising expectations from
service recipients. Traditional care approaches that focus on treating symptoms and disorders
may be insufficient to address the diverse needs of patients and families. Positive Psychology,
developed by Martin Seligman, is an approach that emphasizes promoting human strengths,
happiness, and well-being rather than merely correcting abnormalities (Seligman, 2011). The
application of positive psychology principles in nursing practice presents an interesting
approach for elevating care quality and enhancing quality of life for both patients and
caregivers.

Thailand faces demographic transitions toward an aging society and increasing non-
communicable chronic diseases, requiring healthcare system adaptations to accommodate
long-term care, health promotion, and disease prevention. Implementing positive psychology
in nursing can help patients maintain hope, find encouragement in recovery, and live
meaningfully even while facing health challenges. Additionally, it helps reduce psychological
burden on nurses and increases job satisfaction. This article aims to review literature on positive
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psychology applications in nursing, present a care model that integrates positive psychology
principles, and provide recommendations for implementation in the Thai context. This study is
expected to guide the development of quality and sustainable nursing practice.

The philosophical foundation of positive psychology aligns well with nursing's holistic
care philosophy, which recognizes patients as whole beings with inherent strengths and
capabilities. Rather than viewing patients solely through the lens of their deficits or diseases,
positive psychology encourages healthcare providers to recognize and build upon existing
resources and strengths. This paradigm shift has profound implications for nurse-patient
relationships, care planning, and treatment outcomes. When nurses adopt a strengths-based
perspective, they communicate differently with patients, set different types of goals, and create
different therapeutic environments that foster hope and empowerment rather than dependence
and despair.

2. Importance and Role of Families in Mental Health Care

Positive psychology is a field that emphasizes studying factors that make life valuable
and meaningful, focusing on developing human strengths rather than correcting weaknesses.
Seligman (2011) proposed the PERMA model, consisting of Positive Emotions, Engagement,
Relationships, Meaning, and Achievement as essential components of well-being. This concept
aligns with nursing philosophy that emphasizes holistic care and promoting client potential.
Applying positive psychology in nursing does not mean overlooking problems or suffering, but
rather creating balance between problem-solving and strength promotion (Peterson &
Seligman, 2004).

Traditional nursing often focuses on assessing and addressing health problems, needs,
and limitations of patients. In contrast, nursing using positive psychology principles begins by
assessing patient strengths, resources, and potential first, then uses these strengths as a
foundation for problem-solving and achieving health goals. This approach helps patients feel
empowered, hopeful, and motivated for self-care (Gottlieb, 2014). It also promotes nurses'
recognition of possibilities and recovery potential in patients, rather than focusing solely on
damage or limitations. This perspective shift affects communication methods, care planning,
and relationship building between nurses and patients.

Psychological resilience is an important concept in positive psychology relevant to
nursing, referring to the ability to adapt, recover, and grow from difficult experiences.
Promoting psychological resilience in patients helps them better cope with illness, bodily
changes, and impacts on daily life (Southwick & Charney, 2018). Factors promoting resilience
include having clear goals, self-efficacy perception, social support, and meaning in life, all of
which are components that nurses can promote through care and counseling. The development
of resilience is not merely about bouncing back to a previous state but involves growth and
transformation that can lead to post-traumatic growth and enhanced life satisfaction.

Understanding the neurobiological basis of positive emotions and their impact on health
outcomes provides additional support for positive psychology interventions in nursing.
Research has shown that positive emotions can enhance immune function, reduce
inflammation, and promote healing processes. When nurses consciously cultivate positive
emotions in their patients through various interventions, they are not simply improving mood
but potentially influencing physiological processes that support recovery and health
maintenance.

3. Principles of Applying Positive Psychology in Nursing

3.1 Strengths and Resource Assessment
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Strengths assessment is a crucial starting point in using positive psychology
approaches. Nurses must shift from asking "What are the problems?" to "What are the
strengths?" Assessment covers personal, family, and community strengths, including coping
skills, successful experiences, social support systems, and beliefs or values that serve as driving
forces. Tools for strengths assessment include Strengths Assessment questionnaires,
psychological resilience surveys, and in-depth interviews about life experiences (Rapp et al.,
2012). Strengths assessment should be a continuous process involving patients and families to
obtain comprehensive and realistic information.

Identifying available resources both internal and external to patients is an important
part of assessment. Internal resources include knowledge, skills, experiences, and personal
characteristics, while external resources comprise support from family, friends, healthcare
personnel, and community. Understanding these resources helps nurses plan appropriate care
and fully utilize what patients already possess (Gottlieb & Gottlieb, 2017). Additionally,
involving patients in identifying their own strengths and resources increases feelings of self-
worth and ability to control situations, which are important factors in promoting recovery and
self-care.

The process of strengths identification requires skilled interviewing techniques that
focus on discovering what has worked well in patients' lives previously. This includes
exploring times when patients successfully overcame challenges, identified personal qualities
that helped them persevere, and recognized support systems that were particularly effective.
Nurses must learn to listen for strengths embedded in patients' stories, even when those stories
primarily focus on problems or difficulties. This skill requires practice and a fundamental shift
in listening orientation from problem-focused to strength-focused attention.

3.2 Creating Positive Goals and Hope

Setting positive goals involves creating direction toward where patients want to go
rather than avoiding what they don't want. Good goals should be SMART Goals (Specific,
Measurable, Achievable, Relevant, Time-bound) and aligned with patient values and desires.
Having clear goals helps patients maintain motivation and direction, feel that life has meaning,
and maintain hope for the future (Locke & Latham, 2019). Nurses play a role in helping patients
establish feasible and meaningful goals, using Motivational Interviewing techniques to
discover genuine needs and internal motivation. Breaking large goals into smaller, more
achievable sub-goals helps create successful experiences and increases confidence for
continued progress.

Hope is a positive emotion that affects both physical and mental health. Snyder (2002)
explained that hope consists of three components: Goals, Agency (belief that one can achieve
goals), and Pathways (seeing multiple ways to reach goals). Promoting hope in patients requires
effective communication, providing accurate and realistic information, and creating supportive
environments. Nurses can use stories of other patients who achieved success (within
appropriate frameworks) as sources of inspiration and help patients see possibilities and various
choices for managing their situations. Practicing positive visualization techniques and future
planning are methods for increasing hope.

The cultivation of hope requires careful attention to the language used in patient
interactions. Words carry powerful emotional and psychological weight, and nurses must
become conscious of how their communication either builds or diminishes hope. This includes
learning to present realistic information about prognosis and treatment while simultaneously
helping patients identify areas where they do have control and influence. The goal is not to
provide false hope but to help patients recognize genuine possibilities for meaningful life
experiences even in the face of serious health challenges.
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4. Positive Nursing Care Model

The positive nursing care model presented in this article consists of five main
components: strengths assessment, positive emotion promotion, meaningful relationship
building, psychological resilience development, and goal and hope creation. This model
provides a comprehensive framework applicable to patients in various conditions, whether
acute care, long-term care, or health promotion. Using this model requires deep understanding
of positive psychology principles and therapeutic communication skills, as well as adaptation
to suit specific contexts and needs of individual patients.

Table 1: Positive Nursing Care Model

Component

Activities/Techniques

Expected Outcomes

Strengths Assessment

- Strengths Assessment
- In-depth interviews
- Resource evaluation

- Increased sense of self-worth
- Enhanced motivation
- Improved self-confidence

- Supportive care

Positive Emotion - Gratitude practice - Reduced stress

Promotion - Mindfulness - Increased happiness
- Positive visualization - Improved mood

Relationship Building - Therapeutic communication | - Enhanced sense of

connection

- Reduced loneliness

- Increased support

- Improved adaptability

- Reduced negative impacts
- Increased confidence

- Enhanced motivation

- Care team development

- Coping skills training
- Perspective adjustment
- Confidence building

- SMART Goals setting
- Positive planning - Life direction

- Hope promotion - Increased hope
Source: Developed by authors from Seligman (2011), Gottlieb & Gottlieb (2017), and
Southwick & Charney (2018)

Resilience Development

Goal and Hope Creation

Implementation of this model begins with building good relationships and assessing
patient strengths. The obtained information is then used to plan care that emphasizes using
and developing those strengths. Plan implementation requires regular monitoring and
evaluation to improve and develop care approaches for greater effectiveness. Model success
depends on patient and family participation, healthcare team support, and environments
conducive to positive change.

The model emphasizes the importance of individualization, recognizing that each
patient brings unique strengths, challenges, and cultural backgrounds to the care encounter.
Nurses must develop cultural competence and sensitivity to ensure that positive psychology
interventions are appropriate and meaningful within patients' cultural contexts. This includes
understanding how different cultures define concepts such as hope, strength, and well-being,
and adapting interventions accordingly.

5. Benefits and Impact on Quality of Life

Applying positive psychology in nursing has positive impacts on patient quality of life
across multiple dimensions: physical, mental, social, and spiritual. Multiple research studies
show that patients receiving care based on positive psychology approaches have higher
treatment satisfaction, better treatment compliance, and superior health outcomes (Cherniss &
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Goleman, 2001). Mentally, patients report reduced stress and anxiety, increased hope and
confidence in recovery, and more positive attitudes toward illness and treatment. Improved
emotional and stress management abilities result in better sleep quality and increased energy
levels.

In relationship and social dimensions, using positive psychology approaches improves
relationships between patients and family, friends, and healthcare personnel. Focusing on
strengths and capabilities makes patients feel valued and maintain important roles in family
and society, rather than being viewed merely as patients needing help. Feelings of connection
with others and appropriate social support reduce loneliness and increase recovery motivation
(Saipetch, 2023). Promoting participation in social activities and enabling patients to share their
experiences and knowledge with others helps reinforce feelings of usefulness and meaning in
life.

For nurses and healthcare personnel, using positive psychology approaches reduces
work fatigue and stress because focusing on strengths and successes makes patient progress
clearly visible. Seeing patients maintain hope and recover provides important work motivation
(Masten, 2014). Additionally, positive psychology skills that nurses learn can be applied to
self-care and family care, helping increase nurses' psychological resilience and quality of life.
Working in environments emphasizing positivity also affects work atmosphere and colleague
relationships, creating supportive and inspiring organizational culture. Long-term outcomes
include reduced nurse turnover rates and increased job satisfaction.

The implementation of positive psychology principles in nursing also contributes to
improved patient safety outcomes. When patients feel empowered and engaged in their care,
they are more likely to communicate concerns, participate in safety behaviors, and take an
active role in preventing complications. The enhanced nurse-patient relationship that develops
through strengths-based care creates an environment where patients feel comfortable
expressing concerns and asking questions, leading to earlier identification of potential
problems and more effective prevention strategies.

6. Challenges and Limitations in Implementation

Implementing positive psychology in nursing involves several challenges requiring
careful consideration. The first challenge is paradigm shift from focusing on problems and
disorders to emphasizing strengths and capabilities. This change requires time and continuous
practice since most nurses have been educated and trained in traditional approaches. Lack of
correct understanding about positive psychology may lead to misinterpretation, such as
thinking one must only look at the bright side or avoid discussing problems, which is not the
intention of this approach (Wong, 2011). Training and developing personnel to have adequate
knowledge and skills is an important factor requiring organizational investment and emphasis.

Time and resource limitations are significant obstacles in implementing this approach.
Strengths assessment and using positive psychology techniques require time for
communication and relationship building with patients, while nurses must care for many
patients and handle diverse workloads. Lack of support from administrators and organizational
policies may prevent sustainable implementation. Healthcare systems emphasizing efficiency
and cost reduction may not see the value of investing in approaches requiring additional time
and resources, despite long-term benefits (Fredrickson, 2013). Lack of appropriate tools and
evaluation systems for measuring outcomes of positive psychology use in nursing is also a
significant limitation.

Patient diversity in culture, beliefs, and life experiences presents challenges in adapting
positive psychology approaches. What constitutes strengths or sources of hope in one culture
may not be meaningful or may even conflict with beliefs in another culture. Understanding of

Journal Homepage: https://so009.tci-thaijo.org/index.php/J_AHS



Journal of Applied Humanities Studies (JAHS)
* Vol 1 No 2 (July-December 2023) 46

JAHS
happiness, positive emotions, and success varies according to social and cultural contexts.
Nurses must have cultural sensitivity and ability to adapt approaches appropriately for each
individual. Lack of research in Thai and Southeast Asian contexts makes implementation
potentially inappropriate or insufficiently effective. Development and testing of approaches
suitable for local contexts is necessary.

Additional challenges include resistance to change from healthcare personnel who are
comfortable with traditional biomedical approaches, concerns about time allocation in busy
healthcare settings, and the need for organizational culture change to support strengths-based
practices. Healthcare systems often reward problem-focused documentation and intervention,
making it difficult for nurses to justify time spent on strengths assessment and positive
psychology interventions. Furthermore, some patients and families may initially resist
approaches that seem to minimize their concerns or problems, requiring skillful explanation
and gradual introduction of positive psychology concepts.

7. Recommendations for Implementation

Effective implementation of positive psychology in nursing requires preparation and
support at multiple levels. At the individual level, nurses should receive systematic training in
positive psychology principles and techniques. Training should include both theoretical and
practical components, with simulation scenarios and communication skills practice. Providing
continuing education and expert supervision helps nurses develop skills and confidence in
using this approach (Seligman et al., 2009). Creating Communities of Practice where nurses
can share experiences, consult on problems, and learn together is an important mechanism for
supporting practice. Developing assessment tools and strengths evaluation guidelines
appropriate for nursing contexts in Thailand requires serious research and development
attention.

At the organizational level, administrators and leaders must support and promote
positive psychology approaches through policies and resource allocation. Creating
organizational culture emphasizing strengths and learning rather than blame and punishment
helps nurses feel safe in experimenting and developing new approaches. Adjusting
performance evaluation systems to include positive psychology use and patient satisfaction
outcomes provides motivation for nurses to implement practices. Investing in research and
development to create strong evidence bases for using this approach in Thai contexts will help
make practice effective and sustainable. Developing clear and understandable manuals and
practice guidelines helps standardize and consistent implementation.

At the healthcare system level, integrating positive psychology approaches into nursing
education curricula at both undergraduate and graduate levels will help new nurses gain
necessary knowledge and skills. Developing practice standards and clinical guidelines
incorporating positive psychology principles helps create unified and quality practice. Building
collaborative networks between educational institutions, hospitals, and professional
organizations to share knowledge and experiences is an important mechanism for developing
and disseminating this approach. Establishing Centers of Excellence in Positive Nursing can
serve as sources of knowledge, training, and research for continuous practice development.
Implementation should also include development of mentorship programs where experienced
nurses trained in positive psychology can guide and support colleagues in learning these
approaches. Creating documentation systems that capture strengths-based interventions and
their outcomes will help build evidence for the effectiveness of positive psychology in nursing
practice. Additionally, involving patients and families as partners in developing and refining
positive psychology interventions ensures that approaches remain patient-centered and
culturally appropriate.
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8. Conclusion

The application of positive psychology in nursing represents a high-potential approach
for enhancing patient quality of life and developing nursing practice for greater effectiveness.
This approach does not aim to replace traditional care but rather supplements and creates
balance in practice by adding dimensions of strengths promotion, hope, and psychological
resilience. Shifting from viewing patients as having problems and limitations to seeing them
as having potential and resources helps create egalitarian and empowering relationships. The
resulting outcomes benefit not only patients in recovery and quality of life but also help nurses
achieve job satisfaction and reduce risk of work-related burnout.

The proposed positive nursing care model provides a clear and comprehensive practice
framework, but effective implementation requires good preparation and support from multiple
levels. Important challenges include paradigm change, lack of resources and time, and the need
for cultural context adaptation. However, expected benefits both short-term and long-term
should provide sufficient motivation for investment and development of this approach. Future
research and development should focus on creating empirical evidence in Thai contexts,
developing appropriate assessment tools, and studying long-term impacts on healthcare
systems and society. Integrating positive psychology approaches into nursing practice may be
an important step in elevating healthcare quality and creating a society with sustainable well-
being.

The future of nursing lies in embracing approaches that honor both the science and art
of caring. Positive psychology provides a framework that acknowledges the complexity of
human experience while offering practical tools for promoting healing and growth. As
healthcare continues to evolve toward more patient-centered and holistic models, the
integration of positive psychology principles in nursing practice represents not just an
enhancement to current care delivery but a fundamental shift toward healing practices that
recognize and nurture the inherent strengths and resilience present in every individual. This
transformation has the potential to not only improve patient outcomes but also to reinvigorate
the nursing profession by reconnecting practitioners with the deeper purposes and satisfactions
that drew them to healthcare careers.
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