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Grill buffet at the situation of COVID-19 affecting the adjustment of
consumers and buffet restaurant business in Mueang Chiang Mai

District, Chiang Mai Province.
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Abstract

This article aims to study consumer adaptation and the business of a buffet
restaurant, erilling during the Covid-19 situation in Mueang Chiang Mai District,
Chiang Mai Province. The random quota sampling assigned 80 Chiang Mai University
students to answer a questionnaire on changes in their eating behaviour at grilled
buffets. Another objective is to study the adaptation guidelines for the service of
grilled buffet restaurants from the situation of COVID-19 in Mueang Chiang Mai
District by random sampling (Accidental Sampling) from interviews and
observations. The results showed that the analysis of consumer behaviour in eating
and using grilled buffet restaurants in COVID-19 impacts consumers' income and
purchasing power. This situation affects the adjustment of grilled buffet restaurants
that deal with changing consumer behaviours. Furthermore, adaptation or lifestyle
results in various technologies for people's activities and communication deployed
to the online ordering service. Online ordering is not only to reduce the risk of
contracting the COVID-19 virus but also to facilitate another channel for consumers
to increase sales, meet their needs, and operate the further business in the future.

Keywords: Grill buffet, The COVID-19 situation, The adjustment
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