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People's satisfaction towards the service of the Doi Saket Subdistrict

Municipality Office Doi Saket District Chiang Mai Province
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Abstract
The objectives of this research were 1) to study the satisfaction of the
recipients towards the services of the staff of the Doi Saket Subdistrict Municipality
Office. Doi Saket District 2) A comparative study of the satisfaction of the applicants
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towards the services of Doi Saket Subdistrict Municipality Office officials.
quantitative research The random sampling population used in the research was
388 people who used the service during March 2017-February 2018. The statistics
used in the data analysis were mean, standard deviation. The results of the
research were as follows: 1) The satisfaction of the recipients towards the services
of Doi Saket Subdistrict Municipality Office staff. Doi Saket District Chiang Mai
Province as a whole is at a high level. and the results of the comparison of the
satisfaction of the recipients with the services of the Doi Saket Subdistrict
Municipality Office officials found that the people who were older than education
level service time service recipient distance and the frequency of receiving services
no different

Keywords: satisfaction; population; Subdistrict Municipality Service
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