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Abstract

The objectives of this research were 1) to study the quality of public service
according to Sankhahavatthudhamma principles of the eye clinic in the outpatient
department. Maharaj Nakorn Chiang Mai Hospital 2) to study the relationship between
Buddhist principles and public service quality 3) to study problems, obstacles, and
solutions to service quality. This research was carried out using an integrated research
method. between quantitative and qualitative research. The study involved 398
individuals who availed services from the eye clinic and responded to a
questionnaire. The collected data was analyzed using statistical measures such as
frequency, percentage, mean, and standard deviation. Additionally, Pearson's
correlation coefficient, t-test, F-test, and qualitative research through in-depth
interviews with 11 key informants were conducted. The data was analyzed using
content analysis technique.

The results of the study were as follows: Maharaj Nakorn Chiang Mai Hospital
demonstrated a commitment to the principle of Sangahavatthuthamma, resulting in
an overall high level of performance. Additionally, the service recipients' opinions
regarding the service in all 5 areas were also rated at the highest level overall. These
findings indicate a significant positive relationship between the quality of public
service and the aforementioned factors, with a strong correlation at the 0.01 level.
As a result, the hypothesis has been accepted. It is evident that there is a lack of
service that aligns with the public's interests, as well as a failure to address the
problems and questions raised by the service recipients. To address these issues, it
is recommended that the officers exhibit enthusiasm in providing service, prioritize
attentiveness and courtesy, and ensure that services are aligned with the public's
interests. It is crucial to provide accurate and precise service to meet the needs of
the recipients.

Keywords: Quality of Public Service; Eye Clinic, Outpatient Department;
Sangahavatthuthamma
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