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Abstract

This research entitled “Service Efficiency of Telemedicine Systems in Public
Hospitals in Thailand” aims to examine (1) the level of service efficiency of
telemedicine systems in public hospitals in Thailand, and (2) the levels of technology
acceptance, management innovation, service quality, and intercultural
communication between medical personnel and service recipients. This study
employed a quantitative research approach. The sample consisted of 400 users of
telemedicine services in public hospitals in Thailand. The research instrument was a
questionnaire, and data were analyzed using descriptive statistics, including mean
and standard deviation.

The findings revealed that the overall service efficiency of telemedicine
systems in public hospitals in Thailand was at a high level, with cost efficiency and
service procedures showing the highest mean scores, followed by service volume,
service quality, and service time, respectively. Additionally, technology acceptance,
management innovation, service quality, and intercultural communication were all
perceived at a high level. The results indicate that the development of telemedicine
systems in public hospitals should focus on enhancing confidence in technology use,
promoting management innovation in service delivery, improving service quality, and
strengthening intercultural communication that aligns with the cultural diversity of
service recipients, in order to sustainably enhance the efficiency of telemedicine

service delivery.

Keywords: Service Efficiency; Technology Acceptance; Management Innovation; Service

Quiality; Intercultural Communication
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Turammsswiinuan sruunsuwngnidlng (Telemedicine) Iidmiunuimn
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Fnennldagnadiuf (Dorsey & Topol, 2020)
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naznsusIHanaiming (Effectiveness) Tnawleglduinissuiinszuudivandildane
lduan Awndvazieulifnnuusenda wazaudua1vesu3nislussavyszaunisal
Alusnis wiazidunisTauuunisfusuinniinsiuiadunuaseinig denndeeiu
UITHVBNITTUNTTUATUNITUNNENILNATIUIUNIN 1BNUNATIVINTT TTUUYILAR
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aeldszuundnUssiuguanmdnumi Gaaendufunmeindn insEugnldaidudeszuy
wardtenaused@nsnimnisnne (Kittiratchakool, et al., 2025)

fnqUstasaden 2 nansisenuin msvensumaluladlnenmsiuegluseiuin
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Toward Using) fafumutiazsioudn glauimslienuddyfurinme/vsslonidlisuass
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v wagguuuun1sdnnisesdanisivi (Schumpeter, 2019) MIIUTANTIUNAR S et
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wawazlua (Birkinshaw, Hamel, & Mol) 71 1au871 uRNSTUA1ITTANISNUILE IS
USuiUasulaseaineesdnig sEUUIU kaEnELIUNTUIMNG Wesnszdunansiuay
Y9404ANNT (Birkinshaw, et al,, 2018) M7l uinnTsueIdnIsLaruinnTTUNTEUIUNISE
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