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Abstract

This research article aimed to: 1) study students' opinions regarding
participation in a social academic service project, experiential learning, and the level
of engagement towards the graduate program in Tourism Management; and 2)
analyze the relationship between participation in academic service project and
experiential learning with program engagement. The project under study was a social
academic service project within the course of the strategic marketing in the tourism
industry. The respondents were 17 graduate students who enrolled in the Tourism
Management Program at Dhurakij Pundit University. This study was a quantitative
approach and used questionnaire as main research instrument. Data analysis was
conducted using descriptive statistics (Mean, S.D.) and inferential statistics (Pearson
Correlation Analysis).

The research findings revealed that: 1) regarding the social academic service
project, the highest-rated item was that students learned to benefit society through
the academic service project (mean=4.74). For experiential learning, the highest-rated
item was that experiential learning stimulated student learning (mean=4.69). In terms
of program engagement, the highest-rated item was the students' pride in being part
of the social academic service project (mean=4.68). 2) The correlation analysis
showed that both participation in academic service project (r=0.79) and experiential
learning (r=0.71) had a high positive correlation with program engagement, with
statistical significance at the 0.01 level (p < 0.01). The results of this study can serve
as a guideline for higher education instructors to plan and design appropriate

extracurricular activities in various courses to foster student engagement.

Keywords: Social Academic Service; Experiential Learning; Student Engagement
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