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Abstract

This research aimed to 1) investigate the levels of management accounting
information quality, decision-making efficiency, and business success of Small and
Medium Enterprises (SMEs) in Phrae Province, and 2) examine the impact of
management accounting information quality on decision-making efficiency and
business success. The study employed a quantitative research design with a sample
of 354 SMEs in Phrae Province, selected using simple random sampling through an
online random number system. Data were collected through questionnaires and
analyzed using descriptive statistics (percentage, mean, standard deviation) and
inferential statistics, including multiple correlation analysis and multiple regression
analysis.

The findings revealed that: 1) The overall levels of management accounting
information quality, decision-making efficiency, and business success were high. 2)
Four dimensions of management accounting information quality (integration,
reliability, credibility, and timeliness) positively impacted business success, while
accessibility and ease of use did not show a significant impact. Similarly, four
dimensions (integration, accessibility and ease of use, reliability, and timeliness)
positively influenced decision-making efficiency, with flexibility showing no significant
effect. Moreover, decision-making efficiency demonstrated a positive impact on
business success. This relationship underscores the critical importance of effective
decision-making in business processes. Good decision-making can help mitigate risks
and enhance competitive opportunities, ultimately contributing to long-term
business success. The research provides valuable insights into the role of
management accounting information quality in supporting SMEs' strategic decision-
making and sustainable growth, particularly in the context of Phrae Province's

dynamic economic landscape.

Keywords: Managerial Accounting Information Quality; Business Success;

Small and Medium Enterprises
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fiaUsDase - ﬁuwimi -
DME &un1s# 1 BS @un1sh 2 BS @un1s9 3

AIUNITYTNINTG 0.329** 0.125*
(IMAQ : Hla-H2a) (0.057) (0.055)
AuALEAEY 0.157** 0.055
(FMAQ : H1b-H2b) (0.059) (0.056)
punsintauazldanudiy 0.085 0.194**
(AUMAQ : H1c-H20) (0.064) (0.062)
fupnuLdetie 0.121* 0.211**
(RMAQ : H1d-H2d) (0.059) (0.056)
FUAUTIULIAT 0.122* 0.269%*
(TMAQ : Hle-H2e) (0.056) (0.053)
Usgandamnissnaula 0.542%*
(DME : H3) (0.045)
F 52.206** 62.672** 145.631%**
R’ 0.429 0.474 0.293
Adjusted R? 0.420 0.466 0.291
Maximum VIF 2.183 2.183 1.000

** fpdAgnsadanszau 01 * ddvdAgnananseau .05
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5Q-MA for SME Success Model

‘ Integration H Flexibility H Accessibility H Reliability H Timeliness ’

Decision-Making Efficiency

Business Success

A 2 1ma 5Q-MA for SME Success
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