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Abstract

This study aimed to (1) examine the current and desired conditions of the student
care and support management system for enhancing the quality of primary school
students, (2) develop strategic management for such a system, and (3) validate the
proposed strategy. A mixed-methods approach was employed in three phases. Phase 1
investigated the current and desired conditions, using a sample of 254 primary school
personnel and 10 key informants. Phase 2 involved drafting the strategy and evaluating its
accuracy, content coverage, appropriateness, and feasibility through an expert seminar with
nine participants. Phase 3 presented the finalized strategy through a focus group discussion
with ten participants.

The findings revealed that (1) the current condition of the student care and support
system was at a moderate level (mean = 3.35), while the desired condition was at the
highest level (mean = 4.54), with a modified PNI index of 0.356. (2) The developed strategy
featured a clear vision and mission, addressing student screening, individual potential
development, life skills, moral education, community collaboration, and personnel
development. The draft strategy was evaluated at a high level across all aspects, with
average scores ranging from 4.00 to 4.08. (3) The finalized strategy received the highest
ratings in all areas: accuracy (mean = 4.83), content coverage (mean = 4.84), feasibility
(mean = 4.82), and usefulness (mean = 4.84), indicating its strong suitability for effective

implementation in primary school student care and support systems.

Keywords: Management Strategy; Student Care and Support System;
Student Quality Development
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