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Abstract

This research aims to study the consumer behavior of the elderly population
in Phrae Province, which has been recognized as a super-aged city in Thailand, and
to analyze the factors associated with such behavior. The study employs a
quantitative research approach, collecting data through questionnaires from a
sample of 398 elderly individuals across eight districts in Phrae Province. Data
analysis was conducted using frequency count, percentage, mean, standard
deviation, and correlation coefficient.

The findings indicate that the majority of the respondents, with an average
age of 68, are in the early stage of old age. Many are still engaged in income-
generating activities, while those who have retired rely on pensions and financial
support from their children. The average monthly income ranges from 18,325 to
19,159 THB. Most elderly individuals actively participate in social roles and
community activities. Their consumption behavior is at a high level, with the most
popular products being clothing, communication devices, and footwear, reflecting
the importance of personal image and technology in daily life. Additionally,
healthcare products such as hair care, eye care, and oral care products are also
highly favored. The analysis of factors influencing consumer behavior reveals a
strong correlation between education level and literacy with consumption behavior
(r=0.977**, r=0.636**). Income and savings exert a moderate to high influence
(r=0.532**, r=0.679%%). In terms of social factors, social roles show a relatively high
correlation with consumption behavior (r=0.661**, r=0.687**). From a psychological
perspective, age demonstrates a moderately high correlation with consumer
behavior (r=0.633**).

Keywords: Consumer Behavior; Elderly Group; Super-aged City
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