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Abstract

This research aimed to 1) study the student support system to improve the
learning quality of students in schools providing expanded educational opportunities,
and 2) study guidelines for developing the student support system to improve the
learning quality of students in schools providing expanded educational opportunities
under the Yasothon Primary Educational Service Area Office 2. The sample consisted
of 223 teachers. The research instrument was a 5-level Likert scale questionnaire with
an Index of Content Validity (IOC) between 0.67-1.00, item discrimination values
between 0.43-0.65, and a reliability coefficient of 0.97. Statistical analyses included
frequency, percentage, mean, and standard deviation. Semi-structured interviews were
also conducted. Qualitative data analysis was performed using content analysis.

The research findings were as follows:

The overall effectiveness of the student support system in improving the
learning quality of students in schools providing expanded educational opportunities
under the Yasothon Primary Educational Service Area Office 2 is high. The aspect with

the highest average score is the development and promotion of students to cultivate
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desirable characteristics, while the aspect with the lowest average score is referral for
improving academic achievement. The three key approaches to developing the
student support system to improve learning quality in these schools are: 1) getting to
know students individually to improve academic achievement; 2) screening students
to improve academic achievement; and 3) preventing and resolving problems to
develop desirable characteristics.

Keywords: Student support system, Quality of learning, Schools for underprivileged

students.
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