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The Relationship between Protection Motivation and Preventive Behaviors
against Online Scammers among the Public: A Case Study of Chatturat

District, Chaiyaphum Province
Waraporn Sribun® Pramuk Srichaiwong? Panuwat Kittikronwaranon
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Abstract

This research aimed to: 1) compare the level of preventive behaviors against online scammers
classified by personal factors; 2) examine the level of protection motivation against online scammers
and the level of preventive behaviors against online scammers; and 3) study the relationship
between protection motivation and preventive behaviors against online scammers. This study
employed a survey research design. Protection Motivation Theory and Coping Theory were used as
the conceptual framework for the research. The research area was Chatturat District, Chaiyaphum
Province. The sample consisted of 383 residents of Chatturat District, selected using convenience
sampling. A questionnaire was used as the instrument for data collection. The quality of the
instrument was examined through validity, discrimination power, and reliability tests. Data were
analyzed using statistical methods including percentage, mean, standard deviation, t-test, one-way
ANOVA, and Pearson Correlation Coefficient.

The results of the study revealed that: 1) Among personal factors, age showed the greatest
difference, followed by education and occupation, while income showed the least difference. These
differences were statistically significant at the 0.05 level. However, gender showed no significant
difference. 2) The overall level of protection motivation was high. The highest aspect was perceived
severity, followed by response efficacy, perceived risk, and self-efficacy. The overall level of
preventive behaviors against online scammers was also high, with avoidance behavior being the
highest, followed by emotional management. 3) Protection motivation was positively correlated
with preventive behaviors against online scammers at a statistically significant level of 0.05, with a
strong positive relationship (r = 0.79).
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