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Providing services to the people according to the principles of good public

affairs administration

Thidaluck Krajai' and Vorsit Charoenputh?
Abstract
This article analyzes the perspectives of new government management, including the
alternatives to serving people according to the principles of good public affairs management
that are suitable for the Thai social context under good public affairs management because
of the society. Thailand is a society that still lacks understanding of the government
management system, causing the people to have obstacles in dealing with the bureaucratic
system, thus creating a new concept of public administration that is more suitable and more
in line with the society by making adjustments. The way to manage the public sector to be
more efficient is called serving people according to good governance principles. according to
the framework of g¢ood governance
The private sector is known as Good Corporate Governance, which is an important
guideline for organizing the public, private and public sectors to prevent and solve future
crises. because in society there is a need for justice Transparency and inclusion are key
attributes of human dignity. and democratic governance with the King as Head of State as the
goal is to bring benefits and happiness to the people for the achievement of the mission of
the state. for efficiency and to facilitate and respond to needs and to regularly monitor and

evaluate the performance
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miguivszansam WevssloviguuesuszvvunazUssloviiundausmduly (Robbins, S. P.
1996)

fean 0.0.3.3. NeiuNsdaunTUIMsiansthuleid ldansuiuseuiuteiaue
uHunsdETuLasRmusIInAvIalumMaTIInsensuInsians thudesdifegedsdu uay
WiurouvansInnAvIaresnsuisianstuilesii (GG Framework) SsUsznoude « nénnns
dfy wae oo NdNNITYeRINaT i uLazlnefiluuiunvesUsemalveoraliaunselduuy na
Fumuituynizedd Fadumsmmdnilitundnnsiidnsm waeuiudossidundnmaiidusa
NITNEIBIULANRIAUNING (Participation/Consensus Oriented) WAAINANTITUIAUIAVDINTT

USM5AN5UIULIDING (GG Framework) slan1nealuil

| RE=a <,

winlssTuamigy
aavilsainziu

>~ o a a a o N
AN 1 LHUNWLEAIUANTITUIAUIAYDINITUIUITAINITUIULLBRINA (GG Framework)

1. MsuImsdamaniasguwilual (New Public Management) Usenausiy nanussdnsam
(Efficiency) nunedis n1suURTsn1saedldnsneinsedelsendn waliianandnag19nuaLae

AnUszlemigeganadiusiu dnsandunounazsseziailunsinuieidunissieanuazain
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M903ANT nanUsEdnSua (Effectiveness) viunefis nMsUfuRsvn1sniddeiadilesaans e

L3

novausInNFBsMsuaziiidulddudslunnde el jiRvihinaiusAslvussainguszasd
YBIBIANIT NANNIINOUAUD (Responsiveness) unedia N1sUfuRTIwNITABsaInsaliuINIse8 9
fiaunm difunsudnasalunariidvun adeanaudeiulinga nevauss amuanuaanTs
ANABINTTVDIUTEVIVULTUUINNS

2. anfleuuszansulng Useneusniy nann1sesulinveu (Accountability) @1u15a
raaeuld mneds MsURTRsvns desanunsoneudauuarduasliidlefifoasds fnisinng
srUUMITENUANATIT e nadugninadmneddvuelideassagndnidame TUsda
ynefis mM3UfiRswmsieadulufemnu fedndaain asdlunsan wasdamedeyafidniuuas
Jedaldlviuiuseanvu vdndfsssu wueds msufiRnunisdedddsrunavesngumune ny sudeu
FovsAulunisufiRnuetinasiada seaudusssuldid onujiRuavedaddndiasnmaes
Uszrvusasidiuladids vananuanenia vunedis Msufuinsnisdeddiuinisesie i
Wieudu lduvauenys v fuduin WorR nwn e 81 aniuanImnenIenie quaIn donuy
YOIYARD FIUYNIFIRAN AL LAYILY

3. nanUsewn5y Usenaunig Mann1staiusunITnegNeukaNigunIuG vuneis

v

a va t4 [y a 3 a b4 a1 ] [y
ﬂ’]ﬁ‘UQUWﬁﬁsﬁﬂ’ﬁ@]a\ﬁUﬁ\‘iﬂ’mﬂJﬂﬂLMU"UENU?%‘U’]GU‘H wazUalonadlnussvrvuddiusiulunissus

Y

Seug vheanudnla ausansirug lauedym sudedulanaziiunsvaeulasianuneiedlunis
wenwndumuAniedennassmduseniningudiidulddundsfineidos ndnnsnszaesiune
(Decentralization) van8fis N15UURTI9NIIAITANITNOUSIUIALNTLAINEAUTURATUTUNS
andulauaznisaniiunisliunguianuluseausiieg laegranuzan sudanisloudigunuim
warn1shaliudesdnsunasesdiuvieadu rienadiudug Tudinu

4. ANUSURAYEUNINITUINIS UseNaume NanANsIIL/238555u (Morality/Ethic)
vanefe msufoRsvnisieaiindriin anufuinveulunsufivinfedsdfasssn AusTTH waz
pssmAmAIAnTavesdany nnudedndgatn vihaudegn Andeuin Tanuins dilaieUsglovd

A '
a v = CX

gurasUszrvuduiisgniulunanUszunsulee uaviwadugnivesesdnsdundn ananudun

a

aanand vl Ideaulanasfnuirdn Ussdnuanistiusnsussmsumunannisuinisianis

19 = da A & o a o a a Y = a
UTULIBDINM L‘WEJL‘LJULLUD‘I/INMﬂWiLLﬁlGULLaSWWU’mﬁUiWﬁmum’m PANNIIUIVITININTITIUTULUDIVIA

Y
Yaa =

Y899151¥NT MUE TN UARDENITIINIAAS AL LAY fé’qﬁ’mﬁwﬁfﬂﬂmé’amaqaqm‘iwmwuﬁa% (Steers,
M. R.1976)

ATUNUNYYBINANFITUINUIAVBINITUINISAAINUIUERNA (GG Framework)
1) M35UMTANIsNIATEWILAL (New Public Management) Usgnaunie
1.1 UszdnSan (Efficiency) muneds lun1sufufsivnisdesldnsneinsagng

i | |

Uszndaiandnnniauaisenisamusardainuselevigegasediusiy vialdednsantuneu
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wazsraznalunsujuRnuiesiwisnnuazain uazanasealding naenusnidnnnsiai
anadeuazhifinnudniu

1.2 Uszdnswa (Effectiveness) nunefis lun1suuhsnvntsdeaiddeiauigs
gvsAan3 LilemeuausInNFBINIvesUsE v vULarE il fdudey iy YR iamsius
Aalrussainguszasduensdnis Tnsnatmanemsufiinuiitanuiazeglussiuiineuauosio
ANAANTIYeIUTETY a5 19nssurunsufiRnuerndussuunasiiuinsgiu dnsdanisai
dosuazjafunanisuftRoududs sudednsfanadsefiunauasiaunyiuusainmsufoaau
Iiiitungaialios

1.3 N1300UaUB (Responsiveness) nunedis lunsufiRsunisdesanunsaliusnig
Ifeehsfinunm ansnsosduiunisudiaianeluszeznaiiimmun afrsanandesilindas b
AeUAUDININANAIANTY/ANLFINTURIUTE T YU FUUTNNT wazdTdulddudsiidaany
wanvangkaziauuanaeiulasg1mingay

2) Aileudszwnsulee (Democratic Value) Usgnaume

2.1 MsgTulingou/aunsansiadeul (Accountability) visnefis lunsujdfsunis
FosannsonaumauLaztuatdideddoasds nusdesiinisdansszuunsnuanuiiamd
wagnadugninniineg AdwmualiteassuziieUsslovilunsmmadeuuarnslinalilng
naesauiinmsIamseuszuunsuilavieussiymuasnansenule q fonaazifady

2.2 Wawke/LUsala (Transparency) nunegds lun1sufdasisnisdeslimanunie
Ariodndaain asdluasan suidesdinmaliametoyadinasiisuiuwandoioldlisssvuld
Sunsuetiamiaue naenauszuulinsthisdeyatnassinaidululagie

2.3 nandifsssy (Rule of Law) vianedis lun1sufuisisnisdedlddiunaveangmuie
nnszilou devsAulunisujiinuegiuasinda areaudusssy luidenujus wazAdedadns
I nvesUsErvULasRilauladwdsrene o

2.4 Auanania (Equity) et Tunsufiasnwnissesliusnisegnaviniisuiu
ldfinsudausnduiends dufide Word n1w1 e eng anmmanieuioqunin an1ugves
yARAgILEINAATYERAuALdIAL ATovImAUT N1sAnwauTy ardu ° Bnviadidasilels
lanannumigniuYeINISinfuINsas sarves nauyaaagneslanialudinusiy

3) Useu133 (Participatory State) Usznausig

3.1 MMTUAIUTIN/NITNYNYILEIGUNIR (Participation/Consensus Oriented)
mnefdlunisufifnenisdessuiismufniiuresussrvu suvadalisermuddansalunis
$u% Boudianudila fnaasirug Samauetyn/Jdseifuidfgifsdesmaaudlyiym
Sulunszuiunsdedulawaznisandunuiasiun g unan1suiiRnu ol foaflennumeneny

a A

Tumsuanandumuivsedennassiuiuseninanguii dulddiudeiiieides lnganznquilasu

vy A Y

nansznulaunsazdeslifidefnduimdesflilalulssnundfey

o
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3.2 M3n521881U19 (Decentralization) manena lun1sufuRsvnsasiinisuey
g1unakaznsyeanusuiaveulunsindulauasnsaniunstiunguidRaulusedusiig o 1o
pgamuray sauviinsleuseunumuasn1siliuiernsUnAsesdiueiuvienia daudu 9
Tudaay

4) ANUTURAYOUNINNITUTINT (Administrative Responsibility) Usznausg

4.1 ARUSIIN/A38533U (Morality/Ethics) vianedis TunsufuiRsvnsaesdingin
anusuRinveulumsufanth il ledrelidasssy aussau uazassmuanuAavisuediny
suvsbesiuluendsundnvesnasgiualssadniudissumimienis Wewandmihiivesss
UszanaaiusssuinsunisnaFou uazassoussaivdn naensunadnvus ifsraidvesssuy
579158 8 U5en13 (I AM READY) leiun

| - Integrity Fodnduazndndundaludsignsios
A - Activeness YN91ULTITN AMTIVINLAZITAUTNNT

M - Morality {ifas353 AMSITULAZITUTITH

(%
Y

R - Responsiveness Ailsisusglovtiauuasdsyanmuduiig
E - Efficiency sjasiudsgansnn

A - Accountability as23a@euls

D - Democracy Bnsulundniszansulng

Y - Yield sjanadugms

(Schein, E. H. (1968)

d3d

9

n19UmMANN1IUTMINANITUIUEB99IA (Good Governance) snUszgnaldluniigaunia
UnAsegasyilvmuiganuniaunasesaiusainuseansamnisusmsauls waszdadunalnlunis
AIUANFAAANULAZATIEOU IneiussIvunsendAnsneuandunddiusiy vistiedesiulalviin
ANULFYMIYBLANITUSIITNUINUNNUNATDY LNTIENISATINENNITUSAISAANISTUIUL 99717 kA
a qg” 1 3 [~ % o = d'd a a wa 1
Warulumbenunudunisaseddninlunisusmsanu nsufoianulumiisnunanases uag
(v dl LY Yal a wva o = d'nl I <3 d' a 1 a a a
InszuuiiatuayuliiinisufiRnudidnia lddasdulusewesmsuimsnuegalivse@ninm

Liduies msfinnun1syase anuluseda lnealdaiineideiiaglasunanseny Weaswngi

Y

losunansenuanmsuuinuluniesnunisunasesduazifeitesiulssvvulagnse
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