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Abstract

This academic paper aims to present the concept of school administration in the 21st
century, a world of technology and innovation. The advancement in information technology has
resulted in rapid change. Education is inevitably changing accordingly. Therefore, educational
institutions need to be alert and adjust the education management. To prepare students with
the skills for life in a 21st century world. To keep up with the times and the changes that occur,

the school administration paradigmm must be updated. School administrators as the person
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responsible for managing the educational institution to achieve its goals, there is a need for
knowledge and understanding, have skills in managing schools to be successful. In this academic
article, we would like to present the issues related to the school administration in the 21st
century, consisting of education management in the 21st century, school administration in the
21st century and skills of school administrators in the 21st century, which consists of 4 skills are
(1) critical and creative thinking skill, (2) communication skill, (3) technological and digital literacy
skills and (4) human relations skill. To lead to efficient school administration. As a result, education

can be managed to generate high productivity and outcomes.

Keywords: Education management; school administration; skills of school administrators in the

21st century
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